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CrNMCOK M3MEHAIOLWNX JOKYMEHTOB
(B pen. depepanbHoro 3akoHa ot 21.07.2014 N 256-93)

Faea 1. OBLLME NMOJIOXXEHUA
Cratba 1. MpeaMeT perynmpoBaHusa HacTosiwero deaepanbHOro 3akoHa

1. Hactosawuim ®enepanbHblii 3aKOH YCTaHABJ/IMBAET:

1) npaBoBble, OPraHU3aLMOHHbIE W 3SKOHOMUYECKME OCHOBbI COLMANILHOTO OBCAY)KMBAHUS
rpaxkaaH B Poccuiickoin ®enepaumu;

2) nosHoMouus denepanbHbIX OPraHoOB TOCYAApPCTBEHHOM BAACTU U MOJHOMOYUS OPraHoB
rocyfapcTBeEHHOM BnacTn cybbekToB Poccuimckonn Pepepauymn B chepe coumanbHOro obcayXmBaHUs
rpaXkaaH;

3) npaBa 1 06593aHHOCTU NMoyyYaTenelt coumanbHbIX YCIYT;

4) npaBa 1 0683aHHOCTM NOCTaBLUUKOB COLIMAbHbIX YCAYT.

2. [eictBne Hactosilero ®enepasbHOro 3aKoHa pacnpoOCTPaHSETC Ha rpaxaaH Poccuickoi
depepaumn, Ha WMHOCTPAHHbLIX TpaXaaH W aul, 6e3 rpa)kgaHCTBa, MOCTOSIHHO MPOXXUBAIOLWMX Ha
TeppuTopun Poccuitickon depepaumu, 6exeHueB (ganee - rpakjaHe, rpakAaHWH), a TaKXe Ha
HPUANYECKMX JINL, HE3aBUCMMO OT WX OPraHm3auMOHHO-MPaBOBON (GOPMbI U MHAUBUAYANbHbIX
npeanpuHMMaTenen, oCcyLeCcTBSIOWMX COLManbHOE 06CTY>KMBAHNE TPaXKAaH.

CraTtba 2. [paBoBOE pery/iMpoBaHne CoLManbHOIro 06CAY)KMBAHUSA rpaXkaaH

MNpaBoBOE perynnmpoBaHue CouManbHOro 06CyKMBaHNS TpaXKaaH OCYLLECTBASETCS HA OCHOBaAHUM
HacToslero ®enepanbHOro 3akoHa, Apyrux defepasnbHbIX 3aKOHOB UM UHbIX HOPMAaTMBHbIX MPaBOBbIX
akToB Poccuiickon depepaumm, a TakKe 3aKOHOB M MHbIX HOPMAaTMBHbIX MPaBOBbIX aKTOB CYOHLEKTOB
Poccuitckon ®epepaumn.

Cratba 3. OCHOBHblE NOHATUA, UCMOJIb3YEMbIE B HACTOALLEM CDep,epaanOM 3aKOHEe

[Ins uenei Hactoslero denepasbHOroO 3aKoHa UCMNONL3YIOTCA CAEAYOWNE OCHOBHbIE MOHATUSA:

1) coumanbHoe ob6cayXuBaHue rpaxkaaH (aanee - coupanbHoe 06CyKMBaHNE) - AeATEIbHOCTL MO
NpeaocTaBAEHMIO COLMAbHbIX YCAYT FpaXkaaHaM;

2) couumanbHasi ycayra - OeWCTBUE UAM OeNcTBUS B chepe coumanbHOro o6CNyXMBaHUS MO
OKa3aHWI0 MOCTOSAHHOW, NEepuoaMYEecKoi, Pa3oBOM MOMOLLM, B TOM YWUCAE CPOYHOM MNOMOLIY,
rpaXkgaHuHy B LUENsAX YAydlIeHUs YCNOBUIA €ro >KMU3HedesATeNbHOCTU U (UAKM) paclinpeHus ero
BO3MOXHOCTEI camMocTosATe/IbHO o6ecrneynBaTh CBOM OCHOBHbIE XXM3HEHHbIE NOTPEBGHOCTY;

3) nonyyatenb coumanbHbIX YCAYT - TpaXKAaHUH, KOTOPbIMA MPU3HAH HY)XXJaloLWMMCS B COLMANbHOM
06C/Y>XKMBAHUKN M KOTOPOMY MPENOCTaBAIOTCS COLMabHas YC/Iyra Uan colpabHble YCyru;
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4) NOCTaBLUMK CcOUMabHbIX YCAYr - HOPUAMYECKOE JIMLO HE3ABUCMMO OT €ro OpraHmM3aLuoHHO-
npasoBo ¢GopMbl U (MAU) MHAMBUAYANbHBLIN NPeANnPUHUMATENb, OCYLLECTBASIOLINE COLMaNbHOe
obcnyKnuBaHue;

5) ctaHpapT coumanbHOM YCAYrn - OCHOBHbIE TpeboBaHMA K 06beMy, NEPUOINYHOCTU N KayecTBy
NpeaoCcTaB/AEHNS COLMANBLHOM YCAYyrkM MOAyYyaTesnto CoLManbHOW YCAYrK, YCTaHOBJIEHHblE MO BUAaM
COLMANbHbIX YCAYT;

6) npodunaktMka o6CTOATENLCTB, O6GYC/IOB/AMBAIOWINX  HYXAAEMOCTb B cOouUMaslbHOM
06CNY)XMBaHUU, - CUCTEMA MepP, HaMnpaBJ/iEHHbIX Ha BbISIBJEHUE U YCTPAHEHUE MPUYUNH, MOCAYXKUBLLNX
OCHOBaHMEM YXYALIEHUS YCNOBUN KU3HEAEATE/IbHOCTU TrpaX[aH, CHMXEHUS UX BO3MOXHOCTEN
caMocCToATeIbHO 06ecrne4ymnBaTb CBOM OCHOBHbIE XXU3HEHHbIE MOTPEBHOCTH.

Cratbs 4. MpUHLMNLI coLManbHOro 06CayXMUBaHUS

1. CoumanbHoe 06CNYXXMBaHME OCHOBbLIBAETCS Ha COONOAEHMM MNPaB 4YeNOBEKA M YyBaXKeHWUU
[OCTOMHCTBA JIMYHOCTU, HOCUT TYMaHHbIN XapaKTep M He AO0MNYyCKaeT YHMXKEHUS YeCTU M AOCTOMHCTBA
YyenoBeKa.

2. CoumanbHoe 06CNyXMBaHUE OCYLLECTBIAETCA TAKXKE Ha CeayoWmMX NPUHLMNaX:

1) paBHbI, CBOBGOAHBINA AOCTYN rPpaXAaaH K COLMaNbHOMY O6CAYXXMBAHMIO BHE 3aBMCMMOCTU OT UX
nosa, pacbl, Bo3pacta, HaUMOHANbHOCTH, A3blKa, MPOUCXOXKAEHUSA, MECTa XUTeNbCTBA, OTHOLUEHUA K
penurnm, yeexxaeHuin u npuHaaneXXHOCTU K 00LECTBEHHbIM 06 beAMHEHNSAM;

2) afipecHOCTb NPeAoCTaBAEHNA COLMAbHBIX YCAYT;

3) NpUBAMMKEHHOCTb MOCTaBLWIUKOB COLMa/bHbIX YCAYT K MECTy XXUTenbCTBa MosyvaTenei
couManbHbIX YyCAyr, AOCTaTOYHOCTb KO/IMYECTBA MOCTaBLIMKOB COLUManbHbIX YCyr Ans obecrnevyeHus
NnoTpebHOCTEN rpaXaaH B COUMANbLHOM OBCAY>XMBaAHUM, AOCTAaTOYHOCTb PUHAHCOBLIX, MaTepUabHO-
TEXHUYECKUX, KaZpOBbIX 1 MHOOPMALMOHHbIX PECYPCOB Y NOCTABLIUKOB COLMabHbIX YCAYT;

4) coxpaHeHue npebbiBaHUs rpaXkgaHMHa B NPUBbLIYHOM 6aaronpusTHoM cpeje;

5) no6poBOSILHOCTE;

6) KOHPUAEHLMANBHOCTD.

Cratbs 5. Cuctema coumanbHOro o6Ccny>KMBaHUS

CucteMa coumanbHOro o6Ccay>KMBaHUS BKIOYAET B Ce6s:

1) depepanbHbIiA opraH UCMOJIHUTENILHOM BJIACTM, OCYLIECTBASIOWMI QYHKLUMU MO BblpaboTKe U
peanusaumn rocygapcTBEHHOM MOJAUTUKM WM HOPMATMBHO-MPABOBOMY peEryMpoBaHuio B cdepe
coumanbHOro 06CNyXXMBaHMS (Janee - YNOJHOMOYEHHbIN deAepanbHblii OpraH UCMOJHUTENbHOM
B1ACTH);

2) opraH rocyJapcTBeHHON BnacTu cybbekTa Poccuiickoit depepaumu, YNoJHOMOYEHHbIN Ha
OCyLLECTBNEHME MPEAYCMOTPEHHbIX HacToswuMm PepepanbHbiM  3aKOHOM MOJHOMOYMIA B cdepe
CoLMaNbLHOro 06CNYXXMBaHUA (fanee - yNnoJHOMOYEHHbIN opraH cy6bekta Poccuiickon Gegepaumm);

3) opraHM3aummn coumanbHOro o6CaYXMBaHUS, Haxoadlumecs B BeaeHUn defepasibHbiX OpraHoB
WCMONHUTENIBHOM BNIACTW;

4) opraHM3aUMM COLMaNbLHOrO OB6CAY)KMBAHUSA, HaxodAlMecs B BeJeHUU cybbekta Poccuinckoi
depepaummn (anee - opraHMsaLMmM CoLmMabHOro o6CnyKmnsaHma cybbekta Poccuiickon Geaepauum);

5) HerocygapcTBeHHble (KOMMepYecKMe W HEKOMMEPYECKME) OpraHusauumn CcoumaabHOro
06CNY)KMBaHUS, B TOM 4uUC/e COLMaNbHO OPUEHTUPOBAHHbIE HEKOMMEpPUYECKME OpraHuMsauum,
npeaocTaBAAIoLWME COLMANBbHBIE YCAYTU;

6) MHAMBWAYaNbHbIX NPeAnpUHMMaTENEN, OCYLLECTBISIOLLMX COLMaIbHOE 06CYKMBaHME.

CtaTbs 6. KOHOUAEHUMANBHOCTE MHGOPMALMK O NoayyaTese columanbHbIX YCyr

1. He ponyckaeTtcsa pasrnaweHne MHOOpMauuu, OTHECEHHOWM 3aKOHOAATEeNbCTBOM PoccuiicKom
depepaumm K mHPoOpMaLMM  KOHPUAEHLMANBHOIO XapakTepa wauM cayxebHon uHbopmaumun, o
nosiydyatenisx CoUManbHbIX YCAYr AuLaMK, KOTOpbIM 3Ta MHOOpMauMs CTana M3BECTHa B CBS3U C
ncrnosiHeHneM nNpodeccMoHasbHbIX, CAYKeBHbIX U (MM)  MHbIX 06s3aHHOCTEeN. PasrnalieHune



consultantplus://offline/ref=3DBB3538FAE6F18D53D3EF63E101753F8A9092C661BE2AD22004B0EDZA50D
consultantplus://offline/ref=3DBB3538FAE6F18D53D3EF63E101753F81939CCC60BC77D8285DBCEFA7CA9567B5399127E440EEB6Z957D

MHbOPMaLMK O MOAyHaTeNsAX COUMAbHBIX YCAYr BAeYeT 3a CO6OM OTBETCTBEHHOCTb B COOTBETCTBUM C
3aKoHogatenbcTBoM Poccuiickon depepaumn.

2. C cornacus nony4vatens coumasbHbIX YCNYr MAM €ro 3aKOHHOro npeacTaBuUTeNs, AAHHOIO B
NUCbMeHHON dopMe, JOMyCKaeTcsa nepegada MHPopMaLMm O Noayyatene CoumanbHbIX YCAYT APYrvMm
vuaM, B TOM UYMUCAE [OMKHOCTHbIM /INLAM, B MHTEpPEcax MoayyvaTens COuManbHbIX YCAYT WAM €ro
3aKOHHOro npeacTaBuTeNs, BK/AKOYas cCpefacTBa MaccoBoM MHpopMaumm U obUUMANbHBIA - CanT
NoCTaBLIUKA COLMASBbHBIX YCAYT B MHGOPMALMOHHO-TENIEKOMMYHUKaLMOHHOM ceTu "MHTepHeT" (manee -
ceTb "MHTepHet").

3. MpepocTtaBneHne MHGOpPMaALMK O MoJsydaTene coumanbHbIX ycayr 6e3 ero cornacma mam 6es
corJlacusi ero 3aKOHHOro NpeacTaBuUTeNs AOMyCcKaeTcs:

1) no 3anpocy opraHoOB [03HaHWUS U CNEACTBUS, Cy[la B CBS3M C MPOBEAEHNEM pPacc/ieloBaHNS UM
cyae6HbIM pa3bupaTenscTBOM B0 NO 3aNpocy OpraHoOB NPOKYPATYpbl B CBA3M C OCYLLECTBIEHMEM UMM
NPOKYPOPCKOro HaA30pa;

2) MO 3anpocy WHbIX OPraHoB, HaAENEHHbIX MOJHOMOYMAMM MO  OCYLLECTBIAEHUIO
rocyAapcTBEHHOro KOHTpoAsA (Hagsopa) B chepe coLpmanbHOro 06CayKUBaHUS;

3) npn 06paboTke NepPCcoHasbHbIX AAHHbIX B paMKax MEXBEAOMCTBEHHOrO MHGOPMAaLIMOHHOIO
B3aMMOAENCTBUS, @ TaKXKe MpU pernctpauum CyobeKkTa nepcoHasibHbIX AaHHbIX HA e4MHOM MnopTane
rOCYapCTBEHHbIX M MYHUUMMAbHBIX YCAYr U (MAKM) pernoHasbHbIX MOPTasax roCcyAapCTBEHHBbIX U
MYHULMNAAbHBIX YCNYr B COOTBETCTBMM C 3aKOHOAATE/NbCTBOM 06 OpraHusauMuM nNpepocTaB/ieHUs
rocygapCTBEHHbIX U MYHULMMNAbHbIX YCAYT;

4) B UHbIX YCTAHOBJIEHHbIX 3aKOHO4ATE/IbCTBOM Poccuiickoin Pegepaumm caydasx.

Mnaga 2. MOJIHOMOYUA DEAEPAJIbHBIX OPTAHOB FOCYAAPCTBEHHOM
BJIACTU U OPTAHOB FOCYAPCTBEHHOW BJIACTU CYBBLEKTOB
POCCUINCKOMN ®ELEPALMN B COEPE COLIMAJIBHOIO OBC/TYXXUBAHUA

Cratbs 7. NMonHoMoumns denepasibHbIX OPraHoB rocyAapCTBEHHOW BNacTM B chepe coumanbHOro
obcnyKuBaHus

1. K nonHomouunsaMm deaepasibHbIX OPraHoOB rOCYAAapCTBEHHOM BacTM B cdepe coumanbHOro
06CNYXKMBaHMUS OTHOCSTCS:

1) ycTaHOB/IEHWE OCHOB rOCYAaPCTBEHHON NOMUTUKU M OCHOB MPaBOBOrO PeryanpoBaHus B coepe
COLMANbHOro 06CNYXUBaHUS;

2) YTBEP)KAEHUE METOJMYECKMX PEKOMEHJAUMI MO pacyeTy MOoAyLIEBbIX HOPMAaTUBOB
PUHaAHCMPOBAHMA COLMaNbHbIX YCAYT;

3) yTBEpX AEHWE NPUMEPHOrO NEePEYHs COLMabHbIX YCAYT MO BUAAM COLMANbHbIX YCAYT;

4) yTBepXeHne nopagKa pasMelleHns u 06HOBAeHNS MHPOPMaLMKN O MOCTaBLUMKE COLMANbHBbIX
yCAyr, BKAtoYas TpeboBaHUS K coAeprkaHuio U dopMe npeaocTaBieHUs YKasaHHOW MHpopMaumn, Ha
oduLManbHOM caliTe NOCTaBLLMKa COLMabHbIX YCAYT B ceTh "UHTepHeT";

5) vynpaBneHne deaepasbHON COBCTBEHHOCTLIO, WCMNOJb3yeMoM B cdepe CoLManbHOro
06CNY)XUBaHUS;

6) BegeHWe eguHon deaepasbHON CUCTEMBbI CTAaTUCTUYECKOrO Y4YeTa M OTYETHOCTM B cdepe
CoLManbHOro 06CNY>KNBAHUS;

7) depepanbHbIi rocyaapcTBEHHbIN KOHTPOJIb (Hag3op) B chepe colmanbHOro 06C/yKUBaHUS;

7.1) cosmaHue ycnoBUiA AN OpraHusaLmMmn NpoBeAeHUs HE3aBUCMMOWM OLIEHKN KayecTBa OKa3aHus
YCAYF OpraHnsaumsaMmn coLmasibHOro 06CNyX1UBaHUS;

(n. 7.1 BBegeH depepasbHbIM 3aKoHOM OT 21.07.2014 N 256-D3)

8) MexayHapogHoe coTpyAaHM4YecTBO Poccuiickoit defiepalmm M 3aKIloYeHMEe MeXIyHapoaHbIX
joroBopoBs Poccuickomn ®epepauunm B chepe coLpanbHOro ob6Cy»>KMBaHUS;

9) MHble oTHOCALWMEC K cdepe CcoLMaNbHOrO 06CAYKMBAHUSA U YCTaHOBAEHHbIE deaepanbHbIMU
3aKOHaMM NOJIHOMOYMUS.

2. K nofIHOMO4YMSIM yrosIHOMOYEeHHOro peiepasibHOro opraHa MCNOJIHUTE/IbHOM BIaCTU OTHOCATCS:

1) BbipaboTKa U peannsaLus rocyaapcTBeHHOM NOAUTUKN B chepe CoLMabHOro 06CNYKMBaHUS, a
TaK)Xe BblpaboTKa Mep Mo COBEPLLUEHCTBOBAHMIO COLMA/IbHOMO 06CY)KMBaAHMS;
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2) KoopauHauus JesTeNbHOCTM B cdepe CouManbHOro O6C/YXKUBaHUA, OCYLLECTBASEMON
denepanbHbIMU OpraHaMM UCMOJIHUTENILHOW BJIACTU, UCMOAHUTENIbHBIMU OpraHaMU FOCYAapCTBEHHOM
BnactTu cybbvektoB Poccuitckon ®Pepepaumm, obLEPOCCUACKUMU OOLIECTBEHHBIMMU OpPraHM3aUusaSMu 1
MHbIMM OCYLLECTBASIOLLNMU AeATENBHOCTb B chepe coLmaibHOro 06C/Y)KMBaHMS OpraHM3aLmaMu;

3) MeToAnyeckoe obecrneyeHne CoLManbHOro 06Cy)KMBaHUS, B TOM YKC/Ie B YacTu, Kacalollencs
NPodUNAKTUKM 0BCTOSATENBCTB, 0OYC/IOBNBAIOLLMX HYXKAAaEMOCTb B COLMa/IbHOM 0OCNYXXMBAHUM;

4) yTBEpXKAEHME NPUMEPHOI HOMEHKATYPbl OPraHMU3aLMii COLUANbLHOIO O6CYKMBaHWUS;

5) yTBEpXXAEHME METOANYECKMX PEKOMEHAALMIA MO pacyeTy noTpebHocTel cy6bekToB Poccuiickoi
®depepaumn B pa3BUTUM CETU OPraHM3aLLUIM COLMANbHOIO 06CYXKMBAHUS;

6) yTBEp)KAEHNE NPaBWUA OpraHMU3aLmMmK AeaTe/lbHOCTU OpraHM3aLmii coumanbHOro o6Cay>KMBaHus,
UX CTPYKTYPHbIX MoApa3sfeNeHnin, KOTopbie BKAOYAT B ce65 peKOMEHyeMble HOPMaTuBbI LLTATHOM
YMC/IEHHOCTN, NMepeyeHb HeobXOAMMOro 060pYyAOBaHMA AN OCHALEHUS OpraHM3aumii CouManbHOro
06CNY>XMBaHUS, UX CTPYKTYPHbIX NOAPa3AeNeHunm;

7) YTBEPXAEHUE PEKOMEHAYEMbIX HOPM MUTaHUS U HOPMAaTMBOB OBGECneYeHUss MATKUM
WHBEHTApPEM MojyvyaTesien coumanbHbIX yeayr no ¢opmMam coumanbHOro 06CayXKMBaHUS;

8) yTBEpPXKAEHME NPUMEPHOrO NOpPsAKa NPeAoCTaBAEHUS COLMabHbIX YCYT;

9) yTBEpPXKAEHWE MOopsA[AKa OCYLIECTBAEHNS MOHMTOPUHIa COLMaNbHOTO O6CAY)KMBaHUA B
cybbektax Poccuiickon depepaumnmn, a Takke GOpM JOKYMEHTOB, HEOOXOAMMBIX AN OCYLLECTB/IEHUS
TAKOro MOHUTOPWHTa;

10) yTBEp)K[EHUE peKoMeHJauui no QGOPMUPOBAHUIO U BeAEHUID peecTpa MOCTaBLIMKOB
couManbHbIX YCYT U perncTpa noayyatenei counanbHbIX YCayr;

11) yTBepAeHMe peKoOMeHAALUMA MO OpraHU3aLuM MEeXBEeJOMCTBEHHOrO B3auUMOJenCTBUS
MUCMONHUTENbHBLIX OPraHoOB rOCYAAPCTBEHHOM BAacTU cybbektoB Poccuinckon depepauum  npu
NpeaocTaBAEHUN COLMabHbIX YCAYr, a TakKXe MNpu COAENCTBUM B MpPeAoCTaB/EHUM MeAULIMHCKOMN,
NMCUXOJIOTMYECKON, MeJarorMyeckomn, HPUANYECKON, COLMaNbHOM MOMOLIM, HEe OTHOCAWENCs K
coLManbHbIM ycayram (couuansHOM CONPOBOXKAEHMM) (Janee TakKe - coluMaibHOe CONPOBOXAEHUE);

12) yTBEpXAEHWE pEKOMEeHAAUMK MO OnpeAeeHulo  UMHAMBUAYyanbHOM MoTpebHOCTU B
COLMaNbHbIX yCayrax rnoJjiydaresien counanbHbIX YCAYT;

13) yTBepxaeHue GopMbl 3asiBJIEHUS O NPEJOCTaBAEHMM COLMANbHBIX YCAYT, MPpUMEPHO GopMbl
[OroBopa O MNpeaocTaBAeHUM COLMANbHbIX YC/Yr, a Takxe GOopMbl MHAMBMAYaANbHON MNpPOrpaMmsl
npeaocTaBaeHUs CoLManbHbIX YCAYr (anee - MHAMBUIyabHasg NpPorpaMma);

14) yTBep)KAeHUe nopaaKa HanpasBaeHUs rpaxkaaH B CTaUuMOHapPHble OpraHU3aLumn CoLUanbHOro
06CNY>KMBaHUS CO cneLyanbHbIM COLMAJIbHBIM 06CYXXMBAHUEM;

15) yTBEpPXXAEHME NPUMEDPHOIO MOJIOXKEHMS O MONEYUTESILCKOM COBETE OpraHU3aLMn CoLLMaibHOro
0b6CcNyKUBaHUS;

16) yTBEpXAEHME NOopAAKa NPeAoCcTaBAeHNS COLMAbHbIX YCAYT, a TakKe NopsaAKa yTBEPXKAeHUs
nepeYHs coumasbHbIX YCAYT MO BUAAM COLMANbHbIX YCAYT OpraHM3aumsaMm COLMaNbHOro 00CaYXMUBaHUS,
HaxoAAWMMMCS B BeieHUN defiepasibHOro opraHa UCNosIHUTEIbHOM BN1AaCTy;

17) WHble NpeaycMOTpPeHHble HOPMAaTMBHLIMM MNPaBOBbIMU aKTaMu Poccuitickoit depepaumm
NOJIHOMOYMUSI.

Cratbs 8. Mo/HOMOYMSI OpPraHoOB rocyJapcTBEHHOM BAacTn cybbekToB Poccuitickon ®epepauym B
chepe coumanbHOro o6Cay>KMBaHUS

K nonHoMo4unsM opraHoB rocyaapCcTBEHHOM BslacTU cybbekToB Poccuitckon Pepepaumm B chepe
CoLManbHOro 06CAY>KMBaHUS OTHOCATCS:

1) npaBOBOe peryMpoBaHNE U OpraHM3aLus COLMaNbHOIO O6CAYXMBaHUS B Cy6GbekTax
Poccuinckonn ®depepauumn B npegenax MoJHOMOYMIM, YCTAHOBAEHHbIX HacToswuMm ®eaepasbHbIM
3aKOHOM,;

2) onpefeneHue ynoJHOMOYEHHOro opraHa cy6bekTa Poccuiickon denepaumm, B TOM Yucae Ha
NPU3HaHWE TPaXKAaH HYXXJaWWUMUCS B COLMANbHOM OBCNY)KMBaHMKU, a TaKXKe Ha COCTaB/ieHue
MHAMBUAYaNbHOW NPOrpamMMmbl;

3) KoopauHaLUa AeATeNbHOCTM NOCTaBLIMKOB COLMaNbHbIX YCAYr, OBLWECTBEHHbIX OpraHM3auumii 1
MHbIX OpraHn3aLui, OCYLLIECTBAAIOWMX AEATE/IbHOCTb B chepe coumasibHOro o6CcayXmBaHus, B cyobekTe


consultantplus://offline/ref=3DBB3538FAE6F18D53D3EF63E101753F82959DC669B577D8285DBCEFA7CA9567B5399127E440EEB6Z956D
consultantplus://offline/ref=3DBB3538FAE6F18D53D3EF63E101753F829699C963BD77D8285DBCEFA7CA9567B5399127E440EEB6Z956D
consultantplus://offline/ref=3DBB3538FAE6F18D53D3EF63E101753F829498C762B077D8285DBCEFA7CA9567B5399127E440EEBFZ953D
consultantplus://offline/ref=3DBB3538FAE6F18D53D3EF63E101753F829498C762B077D8285DBCEFA7CA9567B5399127E440EEB6Z955D
consultantplus://offline/ref=3DBB3538FAE6F18D53D3EF63E101753F829598C664B777D8285DBCEFA7CA9567B5399127E440EEB6Z954D
consultantplus://offline/ref=3DBB3538FAE6F18D53D3EF63E101753F82969EC862B177D8285DBCEFA7CA9567B5399127E440EEB6Z956D
consultantplus://offline/ref=3DBB3538FAE6F18D53D3EF63E101753F82949CCC61B777D8285DBCEFA7CA9567B5399127E440EEB7Z95FD
consultantplus://offline/ref=3DBB3538FAE6F18D53D3EF63E101753F82949BCA61B777D8285DBCEFA7CA9567B5399127E440EEB6Z951D
consultantplus://offline/ref=3DBB3538FAE6F18D53D3EF63E101753F829199C865B677D8285DBCEFA7CA9567B5399127E440EEB6Z956D
consultantplus://offline/ref=3DBB3538FAE6F18D53D3EF63E101753F82949DCE69B077D8285DBCEFA7CA9567B5399127E443EEB6Z954D
consultantplus://offline/ref=3DBB3538FAE6F18D53D3EF63E101753F82949DCE69B077D8285DBCEFA7CA9567B5399127E440EFB4Z955D
consultantplus://offline/ref=3DBB3538FAE6F18D53D3EF63E101753F82949DCE69B077D8285DBCEFA7CA9567B5399127E440EEB7Z95FD
consultantplus://offline/ref=3DBB3538FAE6F18D53D3EF63E101753F82949EC761B177D8285DBCEFA7CA9567B5399127E440EEB6Z954D
consultantplus://offline/ref=3DBB3538FAE6F18D53D3EF63E101753F829598CB62B777D8285DBCEFA7CA9567B5399127E440EEB6Z956D

Poccuitckon ®epepaumm;

4) yTBEpPXAEHWNE perlaMeHTa MeXXBeJOMCTBEHHOro B3aMMO/IENCTBUS OpraHoOB rocyaapCTBEHHOMN
BN1aCTU cybbekTa Poccuinckon Pepepaumm B CBA3U C peanmnsaumen noJIHoMounin cybbekta Poccminckonm
®depepaumm B chepe coupanbHOro 06cayXmMBaHus;

5) yTBepXaeHne HOPMAaTUBOB LUTAaTHOM YUCAEHHOCTU OpPraHU3aLMiA COLMANBLHOTO 06CyXXUBaHNA
cyobekta Poccuiickon ®depepaunu, HOpMaTMBOB obecneyvyeHuss MSArKMM MHBEHTapeM U MJoWagbio
YKWUJIbIX MOMELLIEHMI NPU NPEAOCTABIEHNN COLMABHBIX YCAYT YKa3aHHbIMU OpraHM3aLusMu;

6) yTBEpXAEHMEe HOPM MUTaHMA B OpraHM3auuax CoLMaNbHOrO O6CAYXUBaHUA cybbekTa
Poccuickon Oepepaunu;

7) dbopMmnpoBaHKME 1 BeaeHMe peecTpa NOCTaBLIMKOB COLMasIbHbIX YCAYT U perncTpa noayyarenem
COUMaNbHbIX YCNYT;

8) paspabortka, dpuHaHCcOoBOE obecneyeHmne U peannsaums permoHasbHbIX MPoOrpaMM coLmMasibHOro
obcNyKnBaHUS;

9) yTBepAeHMe 3aKoHOM cybbeKkTa Poccuitckoir ®epepaumm nepevHst CoumanbHbIX YCAYT,
NpeAoCTaBASEMbIX MOCTABLLMKAMU COLMAJbHBIX YCAYr, C YYETOM MPUMEPHOro MepeyHs COLMasibHbIX
yCAyr no BMAAM COLMAbHbIX YCAYr, YTBEPXK/AAEMOrO B COOTBETCTBMM C NMYHKTOM 3 yactm 1 cratbn 7
HacTosero ®enepanbHOro 3aKoHa;

10) yTBepxAeHMe Mopsiika NPenoCcTaBNEHUS COLMAJbHBIX YCAYr MOCTaBUIMKAMKU COLMAJIbHBIX
ycnyr;

11) ycTaHOBNEHME NOpSAKa YTBEPXKAEHMA TapubOB Ha coUMabHble YCIYTM Ha OCHOBaHMU
noAyLLeBbIX HOPMATUBOB GUHAHCMPOBAHUS COLMANBHbIX YCAYT;

12) yTBEep)KIeHue MnopsAAKa OpraHM3aluM OCYLLECTBJIEHUS pPEernoHasbHOro rocyAapCcTBEHHOro
KOHTposA (Hagsopa) B chepe coumanbHOro ob6Cay»KMBaHUA € yKasaHMEM opraHa cybbeKkta Poccuinckoi
depepaumm, ynonHOMOYEHHOIO Ha OCYLLECTB/IEHME TAKOTO KOHTPOS;

13) ycTaHOB/NEHME NpeaesibHOW BENMYMHbI CpeAHellylleBOro Joxofa Asi NpeaocTaBiaeHus
coLManbHbIX YC/Iyr 6ecniaTHo;

14) yTBepxaeHue pasmepa MnaThl 3a MpeAocTaB/leHUe couuasbHbIX YCIYyr U MNopsijka ee
B3MMaHUs;

15) obecneyeHue 6GecnnaTHOro A0OCTyna K WMHPOPMALMM O MOCTaBLUMKAX COLIMAbHbIX YCJYT,
NpefoCTaBASEMbIX UMW COLMAJIbHBIX YCyrax, BUAAX COLMAbHbIX YCAYT, CPOKax, nopsake n 06 ycnoBmax
UX nNpeaocTaBiaeHusi, o Tapudax Ha 3TU yCayrn, B TOM YUC/IE Yepe3 CPeCTBA MaccoBoli MHpopMaLmK,
BK/ItOYas pa3MelleHne nHGopMaumm Ha oduLMabHBIX caTax B ceTh "MHTepHeT";

16) ycTaHOBJIeHWE Mep COLMaIbHOM MOAAEPXKKU U CTUMYAUPOBAHMA PaBOTHUKOB OpraHm3aLumii
coumanbHoro obcayxnsaHus cybbekta Poccuickon Geaepaunu;

17) opraHusauusi npodeccuoHasbHoro obyyeHns, MpodeccMoHanbHoro o6pasoBaHuUs U
[0MNOJIHUTENIbHOTO NPodeCccUoHaIbHOrO 06pa3oBaHUs PabOTHMKOB NMOCTABLLMKOB COLMAbHbIX YCAYT;

18) BegeHWe yyeTa M OTYETHOCTU B chepe CoLUManbLHOro obCayXMBaHUA B cybbekTe Poccuinckoi
depepaumu;

19) ycTaHOBAEHME MOpPsAAKa peanmsauumn NporpamMm B chepe coLpmanbHoro o6eyXmBaHms, B TOM
4yncie NHBECTULIMOHHbIX MPOrpamMmm;

20) opraHusaums MNoAJAEP)KKM COLMaNbHO OPUEHTUPOBAHHBIX HEKOMMEPYECKUX OpraHusaLui,
6narotBoputene u OOOPOBONbLEB, OCYLIECTBAAKOWMNX AeATeNlbHOCTb B chepe  coumanbHOro
obcnyxuBaHusi B cybbektax Poccuiickon Pepepauumm B COOTBETCTBUM € degepasnbHbIMU 3aKOHaMU U
3aKoHaMu cybbekToB Poccuiickon denepaumu;

21) pa3paboTKa U peanmsaums MeponpusTmii No GopMUPOBaHUIO U PA3BUTUIO PbIHKA COLNAJBbHBIX
YCAYF, B TOM YKUC/IE MO PasBUTUIO HEFOCYAapPCTBEHHbIX OPraHM3aLuii CoLManbHOro 06CyKMBaHUS;

22) pa3paboTKa 1 anpobauma METOAMK U TEXHONOTUI B chepe CoLUaNbHOro 06C/y)KMBaHUS;

23) yTBEpXAeHMe MopsAKa MeXBEeJOMCTBEHHOro B3aMMOJENCTBMS OpraHoB roCyAapCTBEHHOM
B/lacTU cy6bekToB Poccuiickon ®epepauuun npu npeaocTtaBAeHUN COLMabHbIX YCAYr U COLMaNbHOro
COMPOBOXKAEHUS;

24) yTBepXAeHMe HOMEHKNATYpbl OpraHM3auuin coumasbHOrOo OBCAYKMBaHUS B cybbekTe
Poccuickon depepauuu;

24.1) co3paHue yc0BUM ANS opraHM3aLmnm NpoBeaeHUs HeE3aBUCMMOM OLIEHKM KayecTBa OKasaHus
yCJIyT OpraHmM3aumsaMm CoLmManbHOro 06Cy)XMBaHUS;
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(n. 24.1 BBegeH ®enepanbHbIM 3aKoHOM OT 21.07.2014 N 256-D3)
25) WHble MOAHOMOYMA, MNMPeayCMOTPEeHHble HacToAwmMM dPeaepanbHbIM 3aKOHOM U APYrMMM
denepasbHbIMU 3aKOHaMM.

Mnaea 3. MPABA U OBA3AHHOCTU MOJTYYATENEN COLMANBHBIX YCYT
Cratbs 9. MpaBa nosyyatenel counanbHbIX yCayr

MonyyaTtenu coumanbHbIX YCIYr UMeIoT NPaBo Ha:

1) yBaXKuTENBHOE U T'YMaHHOE OTHOLLEHME;

2) nonyyeHne 6ecnnaTHO B AOCTYNHOW ¢opMe MHPOPMaLMKM O CBOMX MpaBax M 06s3aHHOCTAX,
BMAX COLMAJIbHBIX YCNYT, CPOKAX, Nopsake 1 06 yCnoBUsIX UX NpefocTaBaeHuns, o Tapudax Ha 3TU ycayrm
M 06 MX CTOMMOCTM AANs MNoJiydaTeNs CouManbHbIX YC/IYr, O BO3MOXHOCTM MOAYYEHUS 3TUX YCAyr
6ecnnaTHo, a TakXKe O MOCTaBLLMKAX COLMAIbHBIX YCAYT;

3) BbI6OP NOCTaBLLMKA MM NOCTABLLMKOB COLMAbHbIX YCIYT;

4) oTKa3 OT NPeAOCTaBNEHUS COLMANBHBIX YCAYT;

5) 3aWMTy CBOMX MpPaB M 3aKOHHbIX MHTEPECOB B COOTBETCTBMM C 3aKOHOA,ATENILCTBOM Poccuitckoi
depepaumu;

6) y4acTue B COCTaBAEHUN UHAMBUAYAbHBIX NPOrPaMM;

7) obecnieyeHne YC0BUIA MNPe6GbIBaHUS B  OpraHM3auUMsaXx COUManbHOrO  OGC/AYXXMBaHMS,
COOTBETCTBYIOLMX CAHUTAPHO-TUTMEHNYECKMM TPEOOBAHMAM, A TaKXKe Ha HagexXallnin yxona,;

8) cBobogHOE MoOCelWeHNe 3aKOHHLIMW _MNPEACTAaBUTENSAMM, aJBOKaTaMW, HOTapuycamw,
NpeacTaBUTENSIMU  OBLLECTBEHHbLIX W (M/IM) MHBIX OpraHM3auMid, CBSLWEHHOCAYXUTENSIMU, a TaKXKe
pOACTBEHHMKAaMU U APYTUMU INLLAMW B IHEBHOE U BEYepHee BpeMs;

9) couManbHOE COMPOBOXAEHME B COOTBETCTBMM CO cTaTber 22 Hactoswero ®eaepasibHOro
3aKoHa.

Cratbs 10. O653aHHOCTM NoslyvaTeNiei CoLMabHbIX yCayr

MonyyaTtenu coumasnbHbIX YCayr 06s3aHsbi:

1) NpefocTaBATb B COOTBETCTBUM C HOPMATUBHLIMW MPaBOBbIMWN aKTamMmu cybbekTa Poccuiickoi
defepaunm CBeeHNS U JOKYMEHTbI, HEOBXOAUMbIE A5 NPEA0CTaBAEHNS COLMabHBIX YCAYT;

2) CBOEBpPEMEHHO WHGOPMMPOBATL MOCTABLUIMKOB  COLMAjIbHLIX YCAyr 06  M3MeHeHun
06CTOATENLCTB, 0BYCNOBIMBAIOLLMX NOTPEBHOCTL B NPEAOCTABIEHNUMN COLMANBbHBIX YCAYT;

3) cobniogath YCAOBUS [OOrOBOpa O MPEeAOCTaBAEHUMU COLMabHBLIX YCAYr, 3aK/YEHHOro ¢
MOCTaBLUMKOM COLMA/bHBIX YCAYr, B TOM 4YUC/Ie CBOEBPEMEHHO U B MOJIHOM O6bEME OmnjaaYnBaTh
CTOMMOCTb MPEeAOCTaB/AEHHbIX COLMANbHBIX YCAYr MPU UX MPeAoCTaBAeHUM 3a MAaTy UAM YacTUYHYIO
nnary.

Iasa 4. NMPABA, OBA3AHHOCTU N UHOOPMALIMOHHASA OTKPLITOCTb
NOCTABLLUMKOB COLUUAJIbHbIX YCNYT

Cratbs 11. lNpaBa NOCTaBLWMKOB COLMA/BbHBIX YCAYrT

1. MNocTaBWMKN COUMANbHbBIX YCAYT UMEKT NpaBo:

1) 3anpawmBaTh COOTBETCTBYIOLIME OPraHbl roCyJapCTBEHHOM BNACTH, a TaKXKe opraHbl MECTHOIo
CaMOYNpaBJIEHMA W MOJly4aTb OT YKa3aHHbIX OpraHoB MHGOPMaLUIO, HEOBXOAMMYIO O/ OpraHM3aumm
COLMANbHOro 06CY>XUBaAHUS;

2) OTKasaTb B MpPeAoCTaB/IEHMN COLMANILHOM YCYrU MOJydYaTeo COLMAbHbIX YCIYr B C/yvae
HapylleHUs WM YC/NOBWUI [OroBOpa O MPeAoCTaB/IEHUN COLMAJIbHbIX YCAYr, 3aKJ/IFOYEHHOIO C
nonyyaTesieM COUMAJNIbHbIX YCAYF WM €ro 3aKOHHbIM TMpeacTaBuUTE/NIEM, a TaKXe B C/yyae,
npeaycMoTpeHHOM 4YacTbto 3 cTaTtbhk 18 HacTosiwero ®enepasibHOro 3aKOHa;

3) 6biTb BK/IHOYEHHbIMU B pPEEcTp MOCTaBUIMKOB COLMAbHbIX YCAyr cybbekta Poccuiickoi
depepaumm;
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4) nonyyaTb B TeyeHMe ABYX pabounx AHein MHPOPMALMIO O BK/IKYEHUM UX B MNepeyeHb
pPEKOMEH,IyeMbIX MOCTaBLLMKOB COLMabHBIX YCAYT.

2. TocTaBUIMKM COLUMANbHBIX YCAYr BMpaBe MpeAoCcTaBfiATh IpaKgaHaM Mo WX XKEeNaHuio,
Bblpa)EHHOMY B MWUCbMEHHOW WAWN 3MEKTPOHHOM $OopMe, [OMNOJHUTENbHbIE COLMAbHbIE YCYTK 3a
nnary.

Cratbs 12. O643aHHOCTM NOCTABLLMKOB COLMA/bHbIX YCAYT

1. MocTaBLMKM coLManbHbIX YCIYyr 0653aHbI:

1) oCylLEecTBAATb CBOK [AeATe/IbHOCTb B COOTBETCTBUM C HacToswum defepanbHbIM 3aKOHOM,
Apyrumu penepanbHbIMU 3aKOHAMM, 3aKOHAaMU U MHBIMWM HOPMATUBHbLIMUM NPABOBbIMU aKTaMU CyObeKTa
Poccuiickon ®epepauuu;

2) NpepocTaBAATb COLMA/bHbIE YCAYTM MOAYYaTeNsiM COLMasibHbIX YCAYr B COOTBETCTBUM C
WHAMBMAYANIbHBIMM  MPOrPpaMMaMM U YCJIOBUSIMM  [OTFOBOPOB, 3aK/OYEHHbIX C MoJyYaTensmMu
COUManbHbIX YCAYr WAW UX 3aKOHHbIMW NPEeACTaBUTENSAMW, HAa OCHOBaHMM TpeboBaHWI HACTOALLEro
denepanbHOro 3aKoHa;

3) NpefocTaBAsATb CPOYHbIE COLMabHbIE YCAYTM B COOTBETCTBMM CO cTaTheirt 21 HacTosLero
denepanbHOro 3aKoHa;

4) npepoctaBaaTb 6ecnnaTtHO B AOCTYNHOM ¢opMe noaydaTensM CoumasbHbIX YCAYT UM KX
3aKOHHbIM npeacTaBuTeNsaM MHGopMaLUIo 06 X NpaBax U 06583aHHOCTAX, O BUAAX COLMabHbIX YCAYT,
CpoOKax, nopsfike n 06 ycnoBUSAX UX NpeaocTaBieHUs, o Tapudax Ha 3TU YCAYrn U 06 UX CTOMMOCTU ANs
noslyyatesnst CoumanbHbIX YCAYr IM60 0 BOSMOXKHOCTU NoJlydaTh UX 6ecniaTHo;

5) wucnonb3oBaTb WHOGOPMALMIO O MOAyYaTeNsX COLMAIbHbIX YCAYr B COOTBETCTBUMM C
YCTAHOB/NEHHbIMM  3aKOHOAATENLCTBOM  Poccuiickoit  degepaumm O  MEPCOHafbHbIX  AAHHbIX
TpeboBaHUAMM O 3aLLUUTE NEPCOHAbHbIX JaHHbIX;

6) nNpeaocTaBaATb YNOJHOMOYEHHOMY opraHy cybbekta Poccuiickoit degepaumm MHbopMauuio
AN opMUPOBaHUS perncTpa nonyvatesnein coumanbHbIX YCYT;

7) OCYWECTBASATb COLMANbHOE COMPOBOXAEHWE B COOTBETCTBMM CO CTaTbel 22 HacTOSLEro
denepanbHOro 3aKoHa;

8) obecneynBaTb MosyyaTeNnsiM COLUMANbHbBIX YC/Yr COAENCTBME B MNPOXOXAEHUU MeAUKO-
CoLManbHOM 3KCNepPTU3bl, NPOBOANMON B YCTAHOBAIEHHOM 3aKOHOaTENbLCTBOM Poccuiickon OeaepaLmm
nopsiake degepanbHbIMU yUPEXAEHUSIMU MEANKO-COLLMANIbHOM 3KCMEPTU3bI;

9) NpeaoCcTaBAsATb NoJyYaTeNsiM COLMAbHBIX YCAYT BO3SMOXHOCTb NMOJIb30BaTbCs YC/IyraMu CBA3U, B
TOM yucne cetm "MHTepHeT" M yciyramMmm MOYTOBOM CBSA3W, MpPW MOJAYYEHUW YCAYr B OpraHmM3auumsx
COLMANbHOro 00CNYXUBaHUS;

10) BbIAENATb CynpyraMm, TMPOXUBAOWMM B  OpPraHMsauUmMmM CoLMaAbHOrO  OBCAYXMUBaHUS,
N30/IMPOBAHHOE YKMJIOE MOMELLEHME 5 COBMECTHOIO MPOXKMBAHUS;

11) obecneymBaTb MOAYYaTENAM COLMAJbHbIX YCAYr BO3MOXHOCTb CBOGOAHOMO MOCELLUEHUS WX
3aKOHHbIMU NPeACTaBUTENAMU, afBOKaTaMM, HOTapuycaMu, NpeacTaBUTeNsIMU OBLLECTBEHHBIX U (1K)
WMHbIX OpraHmnsaummn, CBALWEHHOCAYXXUTENSAMU, a TaKXKe POACTBEHHMKAMKU U APYTUMU IMLLAMWU B JHEBHOE
N BeYepHee BpeMS;

12) obecneunBaTb COXPAHHOCTb JIMYHBIX BELLEN U LLIeHHOCTEN Noay4YaTeneit coumanbHbIX YCAYT;

13) MCNOAHATL MHble 06A3aHHOCTU, CBsA3aHHbIE C peanusaumeit Npas noaydyartenein coumasibHbIxX
YCAYF Ha couManbHOe 06CayKMBaHUE.

2. MocTaBUWMKKN COLMANBbHBIX YCAYT NPU OKa3aHUM COLMabHbIX YCAYT He BNpaBe:

1) orpaHMyMBaTh NpaBa, cBO60/bl U 3aKOHHbIE MHTEPECHI NMoJjlyYaTenell coumanbHbIX YCIyr, B TOM
Yyncse Npu NCNONb30BaHUN IEKAPCTBEHHbIX NPenapaToB AA5 MeAULMHCKOTO NPUMEHEHUS;

2) NpUMeHATb (U3MYECKoe WM  TCUXONOTUYECKOe HacuiMe B OTHOLLUEHWW nosyvaTenei
colManbHbIX YCAYT, I0NYCcKaTb UX OCKOpOAeHUe, rpyboe obpallleHne C HUMU;

3) nomewartb AeTel-UHBaANAWUAOB, He CTPajalolMX MNCUXUMYECKMMU  PacCTpoOMCTBaMM, B
CTalLMOHapHble OpraHU3aLMKn CoLManibHOro 06CNYXUBaHUS, NpPeHa3HAYeHHble A1 AeTel-UHBaANaoB,
CTPafaloLLMX MCUXMYECKMMW PacCTPOMCTBAMM, U HAOBOPOT.

CraTbs 13. MHPOPMaLMOHHANA OTKPbITOCTb NOCTaBLLMKOB COLMAbHbIX YCAYT
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1. MNocTaBLIUKM coLManbHbIX ycayr ¢dopMUpyoT obleaocTynHble MHGOPMALIMOHHbIE pecypchl,
coaepalume uHbopMaLUo 0 AEATENBHOCTU 3TUX MOCTABLLIMKOB, U 0becneymMBaloT AOCTYN K JaHHbIM
pecypcaM NocpeacTBOM pasMeLleHUs X Ha MHGOPMAaUMOHHBIX CTEHAAX B MOMELLEHUAX MOCTaBLLMKOB
COUMaNbHbIX YCAyr, B CpeactBax MaccoBo MWHopmMauum, B cetu "MHTepHeT", B TOM uucne Ha
od1LMNaANBHOM CanTe OpraHu3aLmMmn CoLMaabHOrO 06CNYXUBaAHMA.

2. MocTaBUMKKN COLMAbHBIX YCAYT 06ecneynBatoT OTKPbITOCTb U AOCTYNHOCTb MHGOPMaLUUK:

1) o gaTe rocyaapCTBEHHOW perucrtpauuun, ob yupeautene (ydpeautensx), 0 Mecte HaxoxaeHus,
dunmanax (Mpu uUx HaamMumm), pexmme, rpaduke paboTbl, KOHTaKTHbIX TesaedoHax M 06 agpecax
3JIEKTPOHHOM MOMThI;

2) 0 CTPYKTYpe 1 06 opraHax yrnpasJfieHWUsl opraHun3aL My CoLUUanbHOro 06CyKUBaHUS;

3) o dopMe coumanbHOro 06CAYXMBAHUS, BUAAX COLMANbHbIX YCAYT, MOPSAKE U 06 YCAOBUAX UX
npefocTaBaeHns, o Tapudax Ha coumasbHbIE YCaYTu;

4) 0 YMCNEHHOCTM MosyvaTenei coumanbHbiX YCayr no GopMam CoLManbHOro O6CAYXUBaHUS U
BMOAM COLMA/bHbIX YCAYr 3a CYET OAXKETHbIX aCCUrHOBaHMM OrogyKeToB Cy6beKToB Poccuickom
depepaumm M B COOTBETCTBUM C AOrOBOPaMMU 3a CHET CPeacTB GUSUYECKUX AnLL, U (MK) opUaNYECKUX
mu;

5) o pykoBoauTene, €ro 3aMecTUTeNsX, PyKoBoauTensx o¢uananoB (Mpu uX HaaMumuu), o
nepcoHaNbHOM cocTaBe paboTHMKOB (C YKasaHWEM C UX COrlacusl YpoBHSA 06pa3soBaHus, KBaMbUKaLmMm
W onbiTa paboThl);

6) 0 MaTepuaNibHO-TEXHUYECKOM ob6ecneyeHMn MnpeaocTaBieHNs CouManbHbIX ycayr (Haanuune
060pYyA0BaHHbIX MOMELLEHUIM [N NPEeAOCTaB/EHUS COLMabHbIX YCAYr, B TOM 4ucie 6UGANOTEK,
06BEKTOB CNOpTa, Ha/IM4Me CpeacTB 0by4eHUs U BOCNUTAHMUS, YC/IOBUSI MUTAaHUS U obecrniedeHne oxXpaHbl
3[10pOBbs MOJyvyaTeNiel CcouMasbHbIX YCAyr, AOCTyn K WHPOPMALMOHHBbIM cucTeMaM B cohepe
coumanbHoro ob6¢cay>KnMBaHusa u cetm "MHtepHet");

7) 0 KonnyecTBe CcBOBOAHBLIX MeCT AN MNpuemMa nojydateneil coumanbHbIX yCayr no ¢popmam
couManbHOro 06CAYXMBaHUSA, (UHAHCUMPYEMbBIX 33 CYET OIOAXKETHbIX aCCUIHOBAHUIA  BHOMKETOB
cyobekToB Poccuinckonn ®depepauym, a Takke onjadyMBaeMblX B COOTBETCTBMM C AOrOBOPaMM 3a CYHET
cpeacTB GU3MYECKUX UL, 1 (MAN) IPUANYECKUX UL,

8) 06 ob6bemMe MNpefoCTaB/sSEMbIX COLMaNbHbLIX YCAYr 3a cYeT O6HIXKETHbIX acCUMrHOBaHUIA
Blo>KeTOB Cy6beKToB Poccuiickoit defepaumm M B COOTBETCTBMM C AOroBOpaMKM 3a CYET CpeacTB
dU3NYECKUX ANLL M (MAN) IOPUANYECKMX NIULL,

9) 0 Ha/MYMU NIMLEH3UA Ha OCYLLECTBNEHNE AEATENbHOCTU, MOAJIEXALUEN NMULEH3UPOBAHUIO B
COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuiickon ®enepaumm;

10) 0 $PMHAHCOBO-XO3ANCTBEHHOW AesATe/IbHOCTY;

11) o npaBufax BHYTPEHHEro pacrnopsiika A8 nosydyateneit coumabHbIX YCAyr, npaBuaax
BHYTPEHHEro TPYAOBOro pacnopsika, KosJIeKTMUBHOM JOroBOpeE;

12) 0 Ha/MYMK NpeanMcaHuii OpPraHoB, OCYLUIECTBAAIOLWMX rOCYAapCTBEHHbIN KOHTPOAbL B cdhepe
CoLUManbHOro 06CAY>KMBaHUS, U OTYETOB 06 MCMONHEHUM YKa3aHHbIX NpeanmMcaHnii;

12.1) o npoBeAEHUM HE3aBUCMMOM OLEHKM KayecTBa OKasaHMsA YCAYyr OpraHusaumsaMu
couManbHOro 06CNYXKMBaHMA, KOTOpas onpegensiercs YMNOJHOMOYEHHbIM defepasbHbIM  OpraHoOM
WUCNOSIHUTEIbHOM BNACTH;

(n. 12.1 BBegeH PepepasbHbIM 3aKOHOM OT 21.07.2014 N 256-03)

13) 06 MHOI NMHPOPMaLMK, KOTopas pasMeLlaeTcs, onyb/IMKOBLIBAETCS MO PeLleHUI0 NOCTaBLIUKa
coumanbHbIX ycayr u (Mam) pasmelleHue, onybanMKoBaHME KOTOPOW SABAAOTCA 0653aTefbHbIMU B
COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuiickont ®enepauum.

3. HdopMauus 1 AOKYMEHTbI, yKasaHHble B YacTW 2 HaCTOSLWEN CTaTbU, NOANEKAT Pa3sMELLEHNIO
Ha opMUMANbHOM CaiTe MOCTaBLUMKA COLUManbHbIX ycayr B ceTu "MIHTepHeT" n 06HOBAEHUIO B TeYeHUE
JecatTn paboumx AHEN €O AHS WX CO3[aHUSA, MOJIyYEHUS WAN BHECEHUS B HUX COOTBETCTBYHOLLMX
n3MeHeHMN. MNopsaaok pasMmelleHUs Ha oduuUManbHOM caiiTe MOCTaBLMKa COLMasIbHbIX YCAYr B CETU
"UHTepHeT" N 06HOBEHMA UHbOPMALMKM 06 3TOM MOCTaBLUMKE (B TOM 4YMCae codepXaHne yKasaHHOM
MHdopMaLmMn 1 popMa ee NPeoCTaBAEHUS) YTBEPXKAAETCS YNOJHOMOYEHHbIM defepasibHbIM OpraHOM
WUCNOSIHUTENIbHOM BNIACTHU.

4. YNO/NHOMOYEHHbIN deaepanbHblii OopraH UCMNOJHUTENbHOM B/1IAaCTU, YNOJAHOMOYEHHbIE OpraHbl
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cybbekToB Poccuiickon PepepaliMm, opraHbl MECTHOrO CaMOYMpaBiAeHUs, OpraHn3aLmMn CoLMaibHOMo
06CNyXKMBaHMS, YKa3aHHbIe B YacTu 5 ctatbu 23.1 HacTosuero ®enepanbHOro 3akoHa, 0becneynBatoT Ha
CBOMX odUUMaANbHbIX camTax B ceTu "VIHTEPHET" TEXHUYECKYID BO3MOXHOCTb BbIPaXEHUS MHEHUM
nosyyateNisMM COUMaNbHbIX YCAYr O Ka4yecTBe OKa3aHWs YCAyr OpraHu3auusMu  CouManbHOro
obcnyKnsaHus.

(yacTb 4 BBegeHa ®eaepasnbHbIM 3aKOHOM OT 21.07.2014 N 256-03)

aea 5. MPEOOCTABJIEHVE COLUUAJIbHOIO O6CNTYXKUBAHUA
Cratbs 14. O6pallieHne o NpeaoCcTaBIEHNN COLUMANBHOTO 06CYXKMBaHUS

OcHOBaHMEM /11 pPacCMOTPEHMS BoMpoca O NpefoCcTaBAEHUM COLMAJSIBHOIO OOCNYXUBaHMUS
ABNAETCA MOJaHHOE B MUCbMEHHOWM WAW 3EKTPOHHOM ¢dopMe 3asB/ieHUe rpaxgaHuWHa WAN ero
3aKOHHOrO NpeAcTaBuUTes O MPeAoCTaBAEHUN COLMANbHOTO OOCAYXXMBaHUA AMG0 obpalleHue B €ro
MHTEpecax MHbIX TpaXaaH, obpaweHne TroCyfapCTBEHHbIX OPraHoB, OPraHOB  MECTHOro
caMoynpaB/ieHUs, OOLWECTBEHHbIX OOBbEAMHEHMI HEMNOCPEACTBEHHO B YMNOJHOMOYEHHbIA OpraH
cybbekta Poccuitickon ®Pepepaumm nnMbo nepepaHHble 3asBAeHUME WM obpalleHMe B paMKax
MeXXBeJOMCTBEHHOIO B3aMMOAENCTBUS.

Ctatbs 15. NpuUsHaHUe rpaXkJaHnHa HY>KAOLMMCS B COLMabHOM 06C/TyXKUBaHUK

1. TpaKAaHMH MpPU3HAETCS HYXAAWLWIMMCS B COLMANILHOM O6GCNYXXMBaHMM B Cay4vae, €cau
CYLLECTBYIOT c/ieaylolme oBCTOATENbCTBA, KOTOPblE YXYALAKT MAM MOTYT YXYAWWUTb YC/NOBUS €ro
YKU3HEAEsATE/IbHOCTU:

1) nosfHas WAM  YacTUYHas yTpaTa CrnocobHOCTM /M6G0  BO3MOXHOCTU  OCYLLECTBASTb
caMoobCny)KMBaHME, CaMOCTOATENLHO NepeaBuraTbcsi, 06ecneynBaTb OCHOBHbLIE  YKM3HEHHblE
NoTpebHOCTU B CUJy 3ab0NEBAHUS, TPABMbI, BO3pacTa UM HaMUYUS MHBAJIMAHOCTU;

2) HanuuMe B ceMbe WMHBAIMIA WUAN UHBAAUZOB, B TOM yucie pebeHKa-UHBaAuaa Uau petei-
WHBaNUJOB, HY>XAAIOLLMXCS B MOCTOSIHHOM MOCTOPOHHEM YXOAE;

3) Hannume pebeHKa MaM Jeteit (B TOM yncne HaxoAALWMXCA MOJ, OMeKoM, MoneyYnuTesIbCTBOM),
WCNbITbIBAOLLMX TPYAHOCTU B COLIMANbHOM afanTaLmu;

4) oTCYTCTBME BO3MOXHOCTU obecrneyeHns yxoga (B TOM 4uc/ie BPEMEHHOrO) 3a MHBAINAOM,
pebeHKOoM, AeTbMU, a TaKKe OTCYTCTBME NMornevyeHus Hag HUMU;

5) HanuumMe BHYTpUCEMEMHOrO KOHGMAUKTA, B TOM YUCAE C JIMLAMU C HAPKOTUYECKOW WK
aNKOro/bHOM 3aBMCUMOCTbIO, JIMLLAMMU, MMELWMUMU MNPUCTPACcTME K a3apTHbIM UrpaMm, JuLamu,
CTPafaroLLMMM MCUXMYECKMMW PACCTPONCTBAMU, HA/IMUYME HACUANSA B CEMBE;

6) OTCYTCTBUE OMpeAeNeHHOro MeCTa XXUTebCTBa, B TOM YUC/E Y UL, HE AOCTUILLEro Bo3pacTa
ABaguaTM Tpex NeT M 3aBeplwmBlIero npebbiBaHMe B oOpraHuMsauuuM Anas AeTen-CMpoT U AeTen,
ocTaBLMxca 6e3 noneyeHns poautenemn;

7) oTcyTCTBME PaboThl M CPEACTB K CYLLECTBOBAHMUIO;

8) HanMuMe WHbIX O6CTOATENLCTB, KOTOPblE€ HOPMATUBHLIMW MPaBOBbLIMU aKTaMU cyb6bekTa
Poccuitckon  ®depepauym  npu3HaHbl  yYXyAWAKWMMMU UKW CIOCOOHBIMU  YXYALWMUTb  YC/J0BUS
KU3HEAEATE/IbHOCTU FpaXkaaH.

2. YNONHOMOYEHHbBIN opraH cybbekTa Poccuiickon Pegepaumm NPUHUMAET peLLieHne O NpU3HaHUK
rpaklaHMHa HYXAAWMMCA B CoUMasbHOM 06CAy)KMBaHUMM nMB0 06 OTKase B COLMAJSIbHOM
06CNYXKMBAaHMN B TeYeHWe NSATU paboumx AHEN € AaTthl nojaym 3aseiaeHus. O NPUHATOM pelleHun
3a9BUTENIb MIHPOPMUPYETCS B MUCbMEHHOM UKW 3/IEKTPOHHOM popme. PelieHne 06 OKasaHUM CPOYHbIX
coLManbHbIX YCYr NPUHMMAETCS HEMEAJIEHHO.

3. PewieHne o6 oTkase B coLMaNbHOM OOCAYXXMBAHUM MOXKET ObiTb 06XanoBaHO B CyaebHOM
nopsiKe.

Cratbs 16. MHAMBMOYaibHas NporpamMma

1. UHamMBuayasbHas NporpaMma sBAseTCcs JOKYMEHTOM, B KOTOPOM YKa3aHbl popMa CoLMaibHOro
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06CNyXKMBaHMs, BUAbl, 06bEM, NEPUOANYHOCTb, YC/IOBUS, CPOKM NPEAOCTaBAEHUS COLMAbHbIX YCAYT,
nepeyeHb PEKOMEH/IyEMbIX MOCTaBLIMKOB COLMAbHbIX YCIYT, a TaKXe Meponpusatus o coumasibHOMY
COMNPOBOXKAEHMIO, OCYLLECTB/ISIEMbIE B COOTBETCTBMU CO CTaTbel 22 HacTosiwero ®efepanbHOro 3akoHa.

2. WHamMBmpayanbHass nporpaMma CoOCTaBisSieTCs UcXxoAs W3  MOTPEOHOCTM rpaXKaaHWHa B
colManbHbIX ycayrax, NnepecMaTpuBaeTcs B 3aBUCUMOCTU OT U3MEHEHUS STOM NOTPEBHOCTU, HO HE pexe
yeM pa3 B Tpu roga. lMepecMoTp MHANBUAYAIbHOM NMPOrpaMMbl OCYLLIECTB/ISIETCS C YYETOM pe3y/bTaToB
peann3oBaHHOM UHANBUAYAIbHON NPOrpaMMmbl.

3. UHauBuayanbHasi nporpamMma As rpakaaHuHa WAM €ero 3aKOHHOro MpeacTaBuUTENs UMeeT
pekoMeHAaTe IbHbIN XapaKTep, A1 MNOCTaBLIMKa COLMabHbIX YCAYT - 0653aTeNbHbIN XapaKTep.

4. NHamBmayanbHas nporpaMMa COCTaBASETCA B ABYX 3K3eMMIsipax. IK3eMnasp UHANBUAYASIbHOM
NporpamMmsl, NOAMNUCAHHbIN YNOJIHOMOYEHHbLIM OpraHoM cybbekTa Poccuickomn Genepaunu, nepegaetcs
rpakAaHMHY AN ero 3aKOHHOMY MPEeACTAaBUTEN0 B CPOK He BGosiee YeM AecaTb pabounx gHen co AHs
noaayn 3asBAeHUs rpakgaHMHa O NPeaoCTaBAEHUM COLMasIbHOMO 0bcayXuBaHus. BTopolt akzemMnasp
WMHAMBUAYaNbHOM NMPOrpaMMbl OCTaeTCs B YNOJHOMOYEHHOM opraHe cybbekTa Poccuiickon ®epepaumn.

5. B ciyyae M3MeHeHWsi MecCTa XXMTEeNIbCTBA MoJiydaTens COUManbHbIX YCAyr UHAMBMAYasibHas
nporpamMma, COCTaB/IEHHas MO MNPEXHEMY MECTY XMUTeNbCTBA, COXPaHAET CBoe AeNCTBME B 0O6beMe
nepeyHs coumasbHbIX YCAYr, YCTaHOB/IEHHOIO B cybbekTe Poccuiickon deaepauuun no HOBOMY MeCTy
YKUTENIbCTBA, 0 COCTaBJIEHUS UHANBUAYAIbHON MPOrpamMmbl NO HOBOMY MECTY XKUTENbCTBA B CPOKU U B
nopsaKe, KOTOpble YCTaHOBJIEHbI HACTOALLEN CTaTbEN.

Cratbsa 17. JoroBop o npeaocTaBAeHMN COUMANbHbIX YCIYT

1. CouumanbHble YyCAyrM NpedoCcTaBfsAlOTCS rPaXAaHWMHY Ha OCHOBaHWMKM  AoroBopa o
NpeaocTaB/AeHMM COLMAbHbIX YCAYT, 3aK/IOYaeMOoro MeXay MOCTaBLMKOM COLMANbHBIX YCAYr U
rpaXgaHMHOM WM €ro 3aKOHHbIM MNpefCcTaBUTENIEM, B TeYeHWe CYTOK C JaTbl NpeacTaBieHUs
WHAMBUAYANBLHOM NPOrpaMMbl NOCTaBLLUKY COLMAaNbHBIX YCAYT.

2. CywecTBEHHbIMU YCJIOBUSIMU [I0rOBOpa O MPeAOoCTaBNAEHUU COLMAJBHBIX YCIYT SABASIOTCS
MoOJIOXKEHMs, onpeAe/ieHHble UHAMBUYaNbHOM NPOrpaMMoi, a TaKXKe CTOMMOCTb COLMabHbIX YCAYr B
c/lyyae, ec/iv OHU NpeaoCcTaBAsoTCA 3a NIaTy UM YacTUYHYHO MaTy.

3. OTHoLlUEeHUs, CBSI3aHHblE C WCMOJIHEHWEM [AOroBOpa O MNPeAoCTaBAEHUN COLMANbHBIX YCIYT,
peryanpyroTcs B COOTBETCTBUM C 3aKOHO4aTe/IbcTBOM Poccuiickoin depepaumn.

CraTbs 18. OTKas OT couManbHOro 06CAY>KMBaAHUS, COLMANBHOM YCAYTU

1. TpaXXgaHWUH WM ero 3aKOHHbIN NpeAcTaBUTElb MMEET MPaBO OTKa3aTbCs OT COLMasIbHOro
obcnyXuBaHus, coumanbHon ycayrn. OTkas odopMaseTcss B NMUCbMEHHOM ¢opMe U BHOCUTCA B
WHIANBUAYAIbHYIO NMPOrpaMmy.

2. OTKa3 nony4yatensi coumasbHbIX YCAYr WM €ro 3aKOHHOro MpefcTaBUTENst OT COLMasIbHOro
06CNY)XMBaHUS, COLMANBbHOM YCAYrM OCBOOOXAAET YMNOJNHOMOYEHHbIM opraH cybbekta Poccuiickoi
denepaumm 1 NOCTaBLLMKOB COLMaNbHbIX YCAYr OT OTBETCTBEHHOCTU 3a NMpeAoCcTaB/ieHNe COLMAIbLHOTO
06CNY)XUBaHUS, COLMAIbHOM YCNYT.

3. TpakOaHUHY WU MOJIYYaTEN0 COLMaJIbHbIX YCAYr MOMET 6biTb OTKa3aHO, B TOM 4ucie
BPEMEHHO, B MPEeJOCTaB/EHMM COLMa/bHbIX YC/IYr B CTaLUMOHApHOM ¢opMe B CBA3U C HaNUYMEM
MeAMLUMHCKMUX MPOTUBOMOKAa3aHUI, NepeyeHb KOTOPbIX YyTBepwaaetcs deaepasbHbIM  OpraHoM
WCMOJIHUTENBHOM BNACTU, OCYLLIECTBAAOWMM GYHKLMK MO BbipaboTKe U peannsauumn rocyaapcTBeHHOM
NOJIMTUKM W HOPMATUBHO-MPaABOBOMY perynMpoBaHuio B cdepe 3apaBooxpaHeHus. Takol OTKas
BO3MOX€EH TO/NIbKO MPM HaANYMMU COOTBETCTBYIOLLETO 3aK/IHYEHUS YMNOJHOMOYEHHOW MeAMLMHCKOM
opraHusaumu.

Masa 6. ®OPMbIl COLIMAJIbHOIO OBCJ/TYXXUBAHUA, BUbI
COUUANBbHBIX YCNYT

Cratbs 19. ®opMbI COLMANILHOTO OOCTY>KMBAHMA
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1. CoumanbHble yCyrn NpeaocTaBaAsoTCS UX NosydaTensm B GopMe coLpmanbHOro o6CnyX1uBaHms
Ha AOMY, WK B NoJIyCcTalumMoHapHou ¢opMe, Uau B CTaumMoHapHou dbopme.

2. CoumanbHble ycnyru B MNOAyCTaLUMOHApHOM ¢opMe nNpeAocTaBAsOTCA WMX MofyyYaTensm
opraHusaumen coumanbHOro ob6Cy>XMBaHUS B onpeaesieHHoe BpeMs CYTOK.

3. CoumanbHble ycnyru B CTalMOHapHOM ¢opMe NpeaoCTaBAslOTCA WX NoayvyaTensaMm npu
NOCTOSAHHOM, BpeMeHHOM (Ha CpoK, onpeaeneHHbIN UHAMBUAYaNLHOM NPOrPaMMoit) UM NATUAHEBHOM
(B Heaent) KpyriocyToYHOM MPOXKMBAHUU B OPraHU3aLMM COLMANbHOTO O6CAYXMBaHUSA. Mosyyatenm
CouManbHbIX YCAyr B CTauMOHapHOM ¢opMe 06eCneymBaloTCa KUbIMU MOMELLEHUAMU, a TaKxke
NoMeLLLEeHNMN AN NpefocTaBieHnss BUAOB COLUMAAbHbIX YCAYr, NpeayCMOTPEeHHbIX NyHkTamu 1 - 7
cTatby 20 HacToswero PeaepanbHOro 3aKoHa.

4. Tpwn NpepoCTaB/ieHNUM COLMAbHBIX YCAYr B MOAyCTaLuMOHapHON GopMe MM B CTaLUMOHApPHOM
dopMe [0/KHbI BbITh 0becneyeHsbl:

1) BO3MOXHOCTb COMPOBOXIEHWUS MOAYYaTeNss COUMasbHbIX YCAYr MpU MNepeaBuXXeHuu Mo
TEPPUTOPMM OpraHU3aLMM COLMANBHOTO OOCAYXMBaHUSA, a TaKXe Mpu MNOJb30BaHUM YCAyramu,
NnpeaocTaBAseMbIMU TaKOM OpraHU3aLneit;

2) BO3MOXHOCTb [/ CaMOCTOSTE/IbHOIO MNEPEABUKEHUA MO TEPPUTOPUN  OpraHM3aLmu
coLManbHOro 06CyXXMBaHMS, BXOAa, BbIXOAA U NepeMeLleHMs BHYTPU TaKol opraHM3aumm (B ToM uncne
[ON19 NEPefBUKEHNA B KPECNaxX-KOMsACKax), AN OTAbIXa B CUAAYEM MOJIOKEHUM, A TaKKE AOCTYNHOe
pa3sMeLlleHne 06opyaoBaHMS U HOCUTENEN MHPOPMaLUK;

3) oy6aMpoBaHMe TEKCTOBbIX COOBLLEHUI FOIOCOBLIMU COOBLLEHMAMU, OCHALLEHNE OPraHU3aLMm
COLUMANBbHOIO OOCAYXMBaHMUSA 3HAaKaMW, BbINOJHEHHbIMU pebedHO-ToYEYHbIM WpUdTOM bpanns,
O3HAKOMJIEHUE C UX MOMOLLbIO C HAAMNUCAMM, 3HAKaMU U MHOM TEKCTOBOM U rpadmnveckoin nHdopmaumen
Ha TEPPUTOPUM TaKOWM OpraHu3aumuu, a TakKXkKe [onyck TudaocypaonepeBoayvmKa, AONYcK cobak-
NPOBOAHWNKOB;

4) ay6ampoBaHMe roJiocoBoM MHPOpMaLMU TEKCTOBOM uHbopMaumen, Hagnucamu u (1am)
CBETOBbIMM  CUTHasNaMK, WHGOPMUPOBAHME O MPEAOCTABASEMbIX  COUMaNbHbIX  YyCayrax c
MCMO/Ib30BaHNEM PYCCKOTO XECTOBOrO A3bIKa (CypaonepeBoa), AOMNYCK CypAonepeBoAUmnKa;

5) okazaHMe UHbIX BU0B NOCTOPOHHEN MOMOLLN.

5. TpaxkaaHe M3 uYucna fvL, OCBOBOXKAAEMbIX M3 MECT NULLEHUS CcBOBOAbI, 38 KOTOpPbIMU B
COOTBETCTBUU C 3aKOHOAATeNLCTBOM Poccuiickon ®egepaumm ycTaHOBAEH aAMUHUCTPATMBHLIN HaZ30p U
KOTOpblE YaCTUYHO WM MOJIHOCTBIO YTPaTUAN CMOCOBGHOCTb K CaMOOBCAYXXMBAHWUIO, MPU OTCYTCTBUM
MEeAULMNHCKMUX MNPOTUBOMOKA3aHUM M MO MX JINYHOMY 3asBJIEHMIO MPUHUMAIOTCA Ha coumasibHoe
obcny)MBaHMe B CTalUMOHapHble OpraHM3auMu COLMaIbHOMO OOC/Y)KMBaAHMA CO  ChlelManbHbIM
couManbHbiM  OBCAY)XMBAHMEM B MOpsAKe, YCTAHOBJEHHOM HOPMATUMBHbIMU MPABOBbIMU aKTaMM
cy6bekToB Poccuiickon depepaumm.

6. Bonpochl npvema B cTauMOHapHbIE OpraHM3auMm COLMaIbHOTO OBCAY>KMBAHUS U BbIMUCKU U3
TAaKMX  OpraHu3aumi  Jnd,  CTpafjalowux  MNCUXMYECKMMM  PacCTPOMCTBAMM,  PEryMpyoTcs
3akoHoaaTenbcTBoM Poccuiickon ®egepaumnm o ncUxmaTpruyecKon NOMOLLM.

Cratbs 20. Buabl counanbHbIX ycayr

MonyyaTenaM coumasbHbIX YCAYT C YY4ETOM UX UHAMBUIYabHbIX NOTpeBbHOCTEN NpeaoCcTaBasoTCs
cneaytouime BUabl coumanbHbIX YCIyT:

1) coumanbHO-6bITOBbIE, HaMpPaBJieHHble Ha MNOAAEPXKaHUE >KUIHEAEeATENbLHOCTU MoaydyaTtenei
COLMANBHbIX YCAYT B BbITY;

2) coumanbHO-MeAULMHCKME, HanpaB/ieHHble Ha NoAJep)KaHue U COXPaHeHWe 370pPOoBbS
noJsiyyatesiei coumanbHbIX YCAYyr MYyTEM OPraHU3aLMM YXOAa, OKasaHWs COAeNCTBMS B NPOBEAEHUMU
030POBUTEJIbHBIX MEPOMNPUATUIA, CUCTEMATUYECKOTO HabOAEHUS 3a NoAyYaTeNIMN coLMabHbIX YCayr
[LN181 BbISIBNIEHUS] OTKJIOHEHUIA B COCTOSIHUM UX 340POBbSI;

3) coumanbHO-NMCMXoNIoTMYeckue, npeaycMaTpmBaloliMe OKasaHue MOMOoWM B KoppeKuuu
MCUXOIOTMYECKOTO COCTOSIHUSA MoJlydaTeNieit colmanbHbIX YCAyr AAS aganTtauuu B couManbHoOM cpesie, B
TOM YMC/Ie OKa3aHMe MCUXO0TMYECKOM MOMOLLM aHOHUMHO C UCMO/Ib30BaHNEM TesiedoHa AOBEPUS;

4) coumanbHo-NegarorMyeckme, HanpabiaeHHble Ha NMPOPUNAKTUKY OTKIOHEHUIA B NMOBEAEHUN U
PasBUTUKN JIMYHOCTU MNoJydaTesiei coumanbHbIX ycayr, GopMmUpoBaHME Y HUX MO3UTUBHbIX MHTePecoB (B
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TOM Yncne B coepe gocyra), opraHM3aLmIo UX AOCYTa, OKa3aHME NMOMOLLM CEMbE B BOCMMTaHUU AETEN;

5) coumanbHO-TPyAOBbIE, HaMnpaB/ieHHblE Ha OKa3aHWE MOMOLLM B TPYAOYCTPOMCTBE M B PELLEHUN
Apyrux npo6aeM, cBsisaHHbIX C TPYA0BOW aganTaumen;

6) coumanbHO-NPaBoBbIe, HanpaBJ/IEHHbIE HA OKa3aHKe MOMOLLM B MOJYYEHUUN IOPUIMUYECKUX YCAYT,
B TOM Yncie 6ecnniaTHO, B 3allMTe NPaB M 3aKOHHbIX MHTEPECOB MNoJlyYaTeniei CouManbHbIX YCIYT;

7) YCNyTU B LENsSIX NOBbILLEHMUS KOMMYHUKATUBHOIO NOTEHLUMaNa noJjiyyateneit coumanbHbIX Yy,
MMEIOLLUX OFrPaHNYEHUS KM3HEAEATENBHOCTH, B TOM YMC/e JeTeN-UHBAINAOB;

8) cpouyHble coumanbHble YCAYTn.

Cratbs 21. CpoyHble coymanbHble YCayrm

1. CpoyHble coupanbHble YCAYTr BKJIOYaOT B cebs:

1) obecnevyeHne 6ecnaaTHbIM ropsynuM NUTaHNEM UAM HaBopaMm NPOAYKTOB;

2) obecneyeHune oaexaoi, o6yBbio 1 ApyrMMu npegMeramMm nepeBom Heo6xXxoaMMOoCTH;

3) coaeincTBue B NOAYYEHUU BPEMEHHOIO XKNI0TO NOMELLEHUS;

4) copencTemne B NOMYYEHUN IOPUAMYECKON MOMOLLN B LENSAX 3aLMTbl MPaB U 3aKOHHbIX MHTEPECOB
nosiyvateniei coumnanbHbIX YCAYT;

5) copmeiicTBME B MOSYYEHMU SKCTPEHHOW MCUXOJIOTMYECKON MOMOLLM C MPUBAEYEHUEM K ITOM
paboTe NCUXONOroB U CBALLLEHHOCNYXUTENEN;

6) NHble CPOYHbIe coLManbHbIe YCAYTU.

2. lMpepocTaBneHUEe CPOYHbIX COLMANbHBLIX YCAYr B LEAsSX OKa3aHWs HEOT/NIOKHOM MNOMOLLM
OCYLUECTBNSIETCA B CPOKWU, OOYC/IOBJIEHHbIE HYXJAEeMOCTbIO MoJlydaTenss coumasnbHbIX ycayr, 6e3
COCTaBNIEHUS WHAMBUAYANbHOW nNporpamMMbl M 6e3 3aK/l4Y4eHUs [oroBopa O MpeaoCcTaB/ieHUn
coumanbHbIx ycayr. OCHOBaHMEM A5t NPeAoCTaBAEHNSI CPOYHbIX COLMASbHbIX YCAYT SIBASETCS 3asiBIeHUe
noslydatesis coumasnbHbIX YCAYr, a TaKKe Mosy4yeHue OT MEeAMLMHCKUX, 06pa3oBaTe/IbHbIX MM UHbIX
OpraHusauuin, He BXOAALIMX B CUCTEMY COLMANLHOIO O6GCAYXMBaHUS, MHGOPMALMK O TFpakiaaHax,
HY)XJaloLWKMXCA B MPEAOCTAaBAEHUN CPOYUHbIX COLMabHbIX ycayr. [MoaTBepXaeHUEM NpeaocTaBAeHUs
CPOYHbIX COLMAJIbHbBIX YCAYT ABASETCS aKT O NPeAoCTaBAEHMUM CPOYHbIX COLMANbHbIX YCAYT, COAepXKaLlmit
CBEeJIEHMsl O MojyyaTesie U MOCTaBUMKE 3TUX YCAYr, BUAAX MPEAOCTaB/EHHbIX CPOYHbIX COLMASbHbIX
YCAYT, CPOKax, Aate U 06 YyCNOBMAX UX NMPeocTaB/ieHMs. AKT O NPeaoCcTaBlEHUN CPOYHbIX COLMAbHbIX
YCNIyTr NOATBEPIKAAETCS NOANUCHLIO UX NoayYaTens.

Cratba 22. CopeiCcTBUE B MPeAOCTaBAEHUM MEAULIMHCKOM, MCUXOJIOTMYECKON, Nneaarormiyeckomn,
IOPUAMYECKON, COUMaNIbHOM MOMOLLM, He OTHOCAWENCA K couuasbHbiM ycayraM (coumanbHoe
COMPOBOXAeHue)

1. MpK HeOBXOAUMOCTM FpaXKAaHaM, B TOM 4YMCEe POAUTENAM, OMNEKYHaM, MONeYnTensm, UHbIM
3aKOHHbIM NPEACTaBUTENAM HECOBEPLLIEHHONETHUX AETEN, OKa3biBaeTCA COAENCTBUE B NPEAOCTaBAEHMM
MEAMLIMHCKOM, MCUXONOTMYECKOM, MNeaarormyeckon, HPUAUMYECKON, COLMANbHOM MOMOUIM, He
OTHOCALLENCA K COLMaNbHbIM yCayram (coumanbHOe CONPoBOXaeHME).

2. CouuanbHOE COMPOBOXIEHWE OCYLECTBAAETCA NyTeEM MPUBJEYEHUS  OpraHuU3aLui,
NPeAoCTaBAAOWMX TaKyt0 NOMOLLb, HA OCHOBE MEXBEAOMCTBEHHOrO B3aMMOENCTBMSA B COOTBETCTBMM
co ctatbei 28 HacTosuiero deaepanbHOro 3akoHa. MeponpusaTus Nno couManbHOMY COMPOBOXKAEHUIO
OTPaXKaloTcs B UHANBUAYAIbHOWN NporpaMmme.

Faea 7. OPTAHNU3ALNA NPEOOCTABJIEHUA COLIMAJIbHBIX YCNYT
Cratbs 23. OpraHu3aumm counanbHOro o6¢cnyXKmMBaHms

1. OpraHusaumsaMu CcoumanbHOro O6CNY)KMBaHUS SIBASKOTCS OpraHM3alMu, OCYLIECTBAAIOLLME
coumanbHoe 06C/yXXKMBAHUE HA AOMY, MOJIYCTALMOHAPHOE coLMaibHOE 06CYKMBaHWNE, CTaLMOHApHOe
coumanbHoe 06CNyXMBaHUeE.

2. OpraHu3saumm coupanbHOro o6CyknBaHus B cybbekTax Poccuiickoit ®eaepaumm cosgatotcs u
[eNCTBYIOT C YYETOM MEeTOAMYECKMX DEKOMEHAALMIA MO pacyeTy notpebHocTen cy6bekToB Poccuiickoin
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denepaumm B pasBUTUM CETU OPraHM3aLMiA COLMANbHOIO 06CAYKMBAHUS U B COOTBETCTBUMN C NpPaBUAaMMU
opraHusaumMm  OesaTe/lbHOCTM  OpraHU3auMii  COLMANbHOTO  OBCAYKMBAHUS, WX  CTPYKTYPHbIX
noapasaeneHuni.

3. B rocygapcTBeHHbIX opraHM3aumax CouMasbHOro OBCNYXMBaHWUS CO3Aa0TCA MoneynTesibCckme
COBETHI.

4. CTpykTypa, nopsiaok $popMUpOBaHUS, CPOK MOJIHOMOYUI, KOMMETEHUMS MOMNEeYNTENBCKOro
COBETAa U MNOPSAOK MPUHSTUS UM PELLUEHUN ONpeaenstTcs YCTaBOM OpraHusalMm COLMaJIbHOro
obCNy)XMBaHUSI B COOTBETCTBMM C 3aKoHOAaTeNbCTBOM Poccuitickon ®Pepepauym Ha OCHOBaHWUMU
NPUMEPHOIO MOJIOXKEHWS O NOMNEYNTENBCKOM COBETE OPraHn3aLum CoLMaibHOro 06C/TY>KMBaHUS.

KoHcynbsTtanTtlatoc: npumMeyaHume.

KooppguHauma peatenbHOCTM U obliee MeToaMyeckoe obecrneyeHne NnpoBefeHMs He3aBUCMMOM
OLEHKM KayeCTBa OKasaHWs YyCayr opraHmsaumaMm B chepe  COouMaibHOro  06CAY>KMBAHUS
OCyLLeCTBAAOTCA defepanbHbIM OPraHOM MCMOJIHUTENIbBHOM BJIACTU, OCYLLECTBASAKOWMM PYHKLMN MO
BblpaboTKe U peanunsaumm rocygapCTBEHHOMW MOAUTUKM U HOPMaTMBHO-NPABOBOMY PEry/JIMpOBaHUIO B
chepe coumanbHOM 3alUMUTbl HAaceNeHWs, B MNopsafKe, YCTaHOBJEHHOM [1paBuUTeNbCTBOM Poccmitckom
depepaumn (PegepanbHblil 3aKkoH oT 21.07.2014 N 256-D3).

Cratbsa 23.1. HesaBuCMMasa oOuUEeHKa KaveCTBa OKa3aHUs yCAyr opraHmsaymsMum coumasibHOro
obcnyXuBaHus

(BBegeHa ®egepanbHbiM 3aKOHOM oT 21.07.2014 N 256-93)

1. HesaBMcMMas OLLEHKa KadyecTBa OKa3aHWs YCyr opraHmM3auysMm COLManbHOro 0b6CnyKmMBaHmS
aBnseTcs ogHonM u3 GopM OBLLECTBEHHOrO KOHTPOAS W MNPOBOAUTCS B LUENSX NpeaocTaBieHUs
nosyyatenssM COUMaNbHbIX YCAyr MHPOPMaLMM O KavyecTBe OKasaHMS YCAyr opraHusauusimMu
couManbHOro 06CAY>KMBaHUS, a TaKXKe B LeNSX MNOBbILEHUS KayecTBa UX AeATeIbHOCTU.

2. HezaBucMMas ouLgHKa KayecTBa OKasaHWUs YC/yr OpraHusaumsaMmn coumanbHOro obCay>KMBaHUs
npefycMaTpMBaEeT OLEHKY YCNOBUA OKasaHMA YCAYr MO TakKMM OOLUUM KPUTEPUSM, KaK OTKPbITOCTb U
[OCTYNHOCTb MHOpMaLMM 06 opraHusaumMm CouManbHOro OOCNYXKMBaHUS; KOMGOPTHOCTb YCNOBUM
NpeAoCcTaBAEHNS COLMAbHbIX YCAYTr U AOCTYMHOCTb UX MOJIYYEHUS; BPEMS OXUAAHUS NMpeaoCcTaBAeHNs
COUMaNbHOMN YCNyrn; [obpoXKeNnaTenbHOCTb, BEX/IMBOCTb, KOMMNETEHTHOCTbL PAabOTHMKOB OpraHM3aLuin
coLManbHOro 06CAY>KMBaHWUS; YAOBIETBOPEHHOCTb KAYECTBOM OKasaHUs YCAYT.

3. He3aBMcMMas oLeHKa KayecTBa OKasaHWUs YCyr opraHusaumsaMmn coumanbHOro obcay>KMBaHus
NPOBOAUTCS B COOTBETCTBUM C MOJIOXKEHUAMM HacToslleln ctatbu. lpu npoBeAeHUM HE3aBUCUMOM
OLEHKM KayecTBa OKasaHWsl YC/Ayr OpraHu3auuMsiMuM COLMANIbHOTO OBCY)XXMBaHMUS WUCMOJIb3YyeTcs
obuienoctynHas uHoopmauus o6 opraHU3aLMsIX COLMaNbLHOIO 0BCNYXKUBaAHUS, Pa3MeLLLaeMasl TakKe B
dbopMe OTKPbITbIX AAHHbIX.

4. HezaBMCMMas OLLEHKA KayeCTBa OKa3aHWS YCAyr opraHmM3auysMm COLManbHOro 0b6CnyKmMBaHma
NPOBOAUTCS B OTHOLUEHWW OpraHU3aLMi COLIMANIbHOTO OBCNYXKMBaHMS, HaXOASLWMXCA B BeAEHUU
denepanbHbIX OpPraHOB WCMOAHUTENBHOM BAAacTM, W OPraHMsauMi COUMANbHOTO OBCAYXUBaHMUS
cybbekToB Poccuitckon ®Pepepaumm, Apyrux opraHusauuii coumanbHoOro obcay)XXmBaHusl, B YCTaBHOM
Kanutane Kotopblx gons Poccuickon ®depepaumn, cybbekta Poccuickon ®epepaummn  mam
MYHUUMMANbHOrO 00pa3oBaHUS B COBOKYMHOCTM MpPEBbIWIAET MATbAECAT MPOLEHTOB, a TaKke B
OTHOLLEHWM MHbIX HEFOCYLapPCTBEHHbIX OPraHn3aLMii COLMaNbHOIO 06CAY>XXMBAHUS, KOTOPbIE OKa3blBalOT
rocyfapCcTBeHHble, MyHUUMMNAAbHbIE COUManbHbIE YCAYTU.

5. B uensax cosfaHua ycloBUMMA AN OpraHusaumm npoBefeHus He3aBUCMMOM OLEHKM KayecTBa
OKa3aHMA yC/Iyr opraHnsaumsaMm CoLmanbHOro oo6CcnyXXMBaHus:

1) ynosiHoMo4eHHbI defepanbHblii OpraH UCMOAHUTENILHOM BAACTM C Y4acTMEM OBLLECTBEHHbIX
opraHusaumii, O6LLIECTBEHHbIX O6beAuHEHUn noTpebutenein (Mx accoumaumin, coto3os) (ganee -
06LEeCTBEHHbIE OpraHu3aLmm) GopMUPYET O6LLIECTBEHHbIA COBET MO NPOBEAEHUIO HE3aBUCMMOW OLIEHKM
KayecTBa OKa3aHWs YCNyr OopraHM3auusiMuM COLMaZbHOTO OBCAYXMBaAHUSA U YTBEPXKAAET MOJOXKEHUNE O
HeM;
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2) ynoJIHOMOYEHHblE OpraHbl Cy6bekToB Poccuiickoint depepauumn ¢ yyacTueM o6LECTBEHHbIX
opraHusaumn GopMUPYIOT OBLLIECTBEHHbIE COBETbl MO MPOBEAEHUIO HE3aBUCUMOM OLIEHKU KayecTBa
OKasaHusa YyC/yr opraHMsauusMM COLManbHOrO OBCAYXXMBAHWUS, PACMOIOKEHHBIMU Ha TEPPUTOPUSX
cybbekToB Poccuiickoin Geaepaunm, U yTBEPXKAA0T NOJIOXKEHUE O HUX;

3) opraHbl MeCTHOrO CaMOYMpaB/ieHMs C Yy4yacTMeM ObLLIECTBEeHHbIX OpraHusauuii Brpase
dopMupoBaTb 0OLLECTBEHHbIE COBETLI MO NPOBEAEHUIOD HE3aBUCMMOM OLIEHKM KayecTBa OKasaHUs ycayr
OpraHMsaUuMaMmn CoLMasbHOrO O6CNYXXUBaHMUS, PACMOJIONKEHHBIMU HA TEPPUTOPUSX MYHULMMANbHbIX
0bpa3oBaHUi, U YTBEPXKAATb NONOXEHUE O HUX.

6. [okasaTenun, xapaKTepusylolipue oOblpe KPUTEPUU OLEHKM KayecTBa OKasaHMa  yCayr
OpraHusauMaMK, yKasaHHbIMM B 4HacTW 4 HacTOSLWEN CTaTbW, YCTaHaBAMBAKOTCA YMOJAHOMOYEHHbLIM
denepasbHbIM  OpraHOM  UCMOJIHUTE/IbHOM BAacTM C  MNpeaBaputesibHbiIM - 0b6CYXXAeHMEM  Ha
0o6LecTBEHHOM COBETE.

7. Mo pelweHUto ynosHOMoOYeHHOro defepanbHOro opraHa MUCMOJHUTENBHOM  BAAacTw,
YNO/IHOMOYEHHbIX OpraHoB  cybbektoB Poccuiickon  depepaumm  WAM  OpraHOB  MECTHOrO
camMoynpaBaeHus GyHKUMM OOLLECTBEHHbIX COBETOB MO MPOBEAEHUI0 HE3AaBMCMMOM OLLEHKWM Ka4yecTBa
OKasaHMa YCAyr OpraHu3auuMsiMM COLMANIbHOTO OOCAYXXMBaHUS MOFYT ObiTb  BO3/IOXKEHbI Ha
CYLLEeCTBYIOLWME MPU 3TUX OpraHax OOLEeCTBEHHble COBETbI. B Takux ciydasx obLecTBEHHblE COBETbI MO
NPoOBEeAEHUI0 HE3aBUCMMOWM OLEHKM KayecTBa OKasaHWs YCAyr opraHuM3auusMu  coumanbHOro
06CNY)XMBaHUSI HE CO3al0TCS.

8. O6LlecTBEHHbIA COBET MO MNPOBEAEHUID HE3aBUCMMOM OLIEHKW KayecTBa OKasaHus ycayr
OopraHM3aUMsiMMU coLUManbHOroO 06CyXnBaHUs GOPMUPYETCS TaKUM 06pa3oM, YTOObI Oblsla UCK/IOYEHA
BO3MOXHOCTb BO3HUKHOBEHUS KOHQANKTa MHTepecoB. CocTaB 06LLEecTBEHHOrO coBeTa GopMuUpyeTcs 13
yucaa npeactaBuTesien 0bLLLECTBEHHbIX OpraHM3auui. YMcno YaeHoB 0OLLIECTBEHHOIO COBETA HE MOJKET
ObITb MEHee YeM NATb YeNoBeK. YneHbl 06LIECTBEHHOINO COBETA OCYLUECTB/ISAIOT CBOO AEATENbHOCTb Ha
06LIEeCTBEHHbIX Ha4Yanax. MHbopMaums o AeaTenbHOCTU O6LLLECTBEHHOIO COBETa Pa3MeLLaeTcsl OpraHoM
rocylapCTBEHHON BlaCTM, OPraHOM MECTHOrO CaMOYMpaBJ/iEHMs, MPU KOTOPbIX OH CO34aH, Ha CBOEM
odpuumranbHOM canTe B ceT "UHTepHeT".

9. HesaBUCKMMas oLeHKa KayecTBa OKa3aHWUs YC/IyT OpraHM3aumsiMm CoLMaibHOro 06CTy»KMBaHMS,
opraHusyemas o6LLEeCTBEHHbIMM COBETaMU MO €€ NPOBEAEHUIO, MPOBOAUTCSA HE Yallle YeM OJUH pa3 B
rof, U He pexxe YeM OfIuH pas B Tpu roaa.

10. OO6LuIeCTBEHHblE COBETbl MO MPOBEAEHMIO HE3aBUCUMOM OLEHKM OKasaHus  ycayr
opraHmMsauusiMM COLMANbHOro 0OCAYXXUBaHUS:

1) onpepensaloT nepeyvyHu opraHM3auuii CouManbHOTO O6CNYXXMBAHUA, B OTHOLUEHMU KOTOPbIX
NPOBOAUTCS HE3aBUCUMASs OLEHKA;

2) GopMUPYIOT NPeaIoXKeHN AN Pa3paboTKM TEXHUYECKOTO 3a4aHMs A1 opraHmnsaLmumn, Kotopas
ocyllecTBasieT cbop, 0606LeHMe U aHaM3 MHGOPMALIMKM O KaYecTBe OKasaHWus yCayr opraHuMsauusmMm
couManbHOroO O6CAYXMBaHUA (ganee - onepaTtop), NPUHMMAKOT y4acTME B PACcCMOTPEHUN MNPOEKTOB
[OKYMEHTALUMM O 3aKyrnKax paboT, YC/yr, a TaKXe MPOEKTOB roCyAapCTBEHHOro, MYHWULUMNAAbHOIO
KOHTPaKTOB, 3aK/l04aeMblX YMOJHOMOYEHHbIM deaepanbHbiM OpPraHoOM UCMOJIHUTENIbHOM  BAacTy,
YNO/IHOMOYEHHbIMU OpraHamMu cyobekTtoB Poccuickon Pepgepauym  MAM  OpraHaMM  MECTHOro
CaMOynpaBJ/IeHUs C ONepaTopoM;

3) ycTaHaBAMBAKOT MNPU  HEOBXOAMMOCTM KPUTEPUM OLEHKM KayecTBa OKas3aHUs  yCayr
OpraHM3aLMaMmn COLMANBHOTO OBCNYXXMBAHUA (JOMOAHUTENBHO K YCTAHOBAEHHbIM HACTOALIEN CTaTbel
06LLUM KPUTEPUAM);

4) OCyLIECTBAAIOT HE3ABMCUMYIO OLIEHKY KauecTBa OKasaHWs YCAyr opraHusaumsaMm coumasibHoro
06CNYXKMBaHMS € y4eTOM MHbOpPMaLIMK, NPeaCcTaB/IEHHOM ONepPaToOpPOM;

5) npepctaBAAOT COOTBETCTBEHHO B YMOJHOMOYEHHbIN deaepasibHblii OpraH MUCMOAHUTENLHOMN
BJIACTW, YMNOJIHOMOYEHHbIE oOpraHbl cyb6bekToB Poccuiickon ®epepaumn, opraHbl MeCTHOFO
CaMoynpaB/ieHUs pe3y/bTaThl HE3aBMCMMOM OLIEHKM KayecTBa OKasaHMs YCayr opraHusauusMm
CoLManbHOro 06CAYKMBaHUS, a TaKXKe NpeaoXeHns 06 yaydlleHUn KayecTBa UX AesTe/lbHOCTH.

11. 3ak/loMeHME TOCYAAPCTBEHHbIX, MYHULUMMANAbHbIX KOHTPAKTOB Ha BbINOJHEHUE pPaboT,
OKasaHue ycayr no cbopy, 0606LEHNIO M aHanM3y MHPOpMaALUM O KavyecTBe OKasaHua YCayr
OpraHn3aUMaMKn COLIMAJIbHOTO OBC/YXKMBaAHUS OCYLLECTBAISIETCS B COOTBETCTBMU C 3aKOHOAaTE/IbCTBOM
Poccuinckon ®epepaumm 0 KOHTPAKTHOM cucteMe B cdepe 3aKynok TOBapoB, paboT, ycnyr ans
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obecneyeHnss rocyapCTBEHHbIX UM MYHULUMMAAbHbIX HYXA. YNOAHOMOYEHHbIN deaepasbHbiiA opraH
WUCNOSIHUTENIbHOM BNACTU, YNOJHOMOYEHHbIE OpraHbl FOCYAapCTBEHHOM BAacTU Cy6beKTOB Poccuiickoi
denepaumm, opraHbl MECTHOMO CaMOYMpaB/iEHUsl MO pe3yfbTaTaM 3aK/lYeHUsl TOCYAAaPCTBEHHbIX,
MYHUUMMANbHbIX KOHTPAKTOB O0GOPMASAIOT pelleHne o6 onpeneneHnn onepatopa, OTBETCTBEHHOIO 3a
npoBefeHMe HE3aBUCMMOWM OLEHKM KayecTBa OKasaHWs YCIyr OpraHusaumsiMu  CcolmanibHOro
006CNy)XKMBaHMSA, a TaKXe nNpu HeobxoaMMOCTM NpPefOCTaBAAT onepaTopy 06WwenoCcTynHyto
MHbOpMaLIMIO O [AesTEeNbHOCTM  AaHHbIX  opraHusaumn, GOpPMUPYEMYIO B  COOTBETCTBUM C
rocy1apCTBEHHON M BEOMCTBEHHOW CTAaTUCTUYECKOM OTYETHOCTLIO (B C/lyyae, ec/iM OHa He pa3MelleHa
Ha obUUMaNbHOM caiiTe opraHusaLumn).

12. MocTynuBLLas COOTBETCTBEHHO B YMOJIHOMOYEHHbIN ¢eaepanbHblii OpraH UCNOAHUTE/IbHOM
BJIAaCTW, YMOJIHOMOYEHHbIE OpraHbl CcyobekToB Poccuiickon ®epepaumm, opraHbl  MECTHOrO
camMoynpaBneHus uHbopMaumus O pesy/bTaTax He3aBMCMMOM OLEHKM KayecTBa OKasaHus  ycayr
OpraHusaLMaMmn CouManbHOro 006CNYXKMBaHMA NMOJNEKUT 00S3aT€/IbHOMY PAcCMOTPEHMIO YKa3aHHbIMM
opraHamMu B MeCSYHbI CPOK W Y4YMTbIBAETCS MMMK MpU BbipaboOTKE Mep MO COBEPLUEHCTBOBAHWUIO
[eaTeNIbHOCTM OpraHmn3aLmin CoLmManbHOro 06CYXXMBaAHUS.

13. VIHpopMaLms 0 pe3ynbTaTax HE3aBUCMMOM OLEHKM KadyecTBa OKasaHUs yCayr opraHusaumsamm
couManbHOro 06CNY>KMBaHUS pa3MeLLaeTCsl COOTBETCTBEHHO:

1) ynonHoMo4YeHHbIM degepasibHbiM OPraHoOM UCMONHUTENIBHOM BAAcTM Ha obuULMaNIbHOM caiTe
AN pasMelleHns MHPopMauMM O TOoCyAapCTBEHHbIX W MYHUUMMNANbHLIX YYPEXKIAEHMAX B CETU
"NHTepHeT";

2) YNo/HOMOYEHHbIMK OpraHammu cy6bekToB Poccuitckot degepaumm M opraHamMm MeCTHOro
CaMoyrnpaB/ieHUss Ha CBOMX oOdUUMaNbHbIX caiTax W oduuUManibHOM cailTe Ans  pasMellleHus
MHPOPMaALMK O TOCYAAPCTBEHHBIX U MyHULMNANBbHbIX yYpexaeHusx B cetn "UHtepHet".

14. CoctaB uHbOpPMALMKM O pe3ynbTaTax HE3aBUCMMOM OLEHKM KayecTBa OKasaHus yCayr
OpraHnsauMaMmn ColManbHOro 0BCAYKMBAHUS M NOPAJOK ee pa3MeLLeHNs Ha odULMaNbLHOM caiTe ans
pa3MelleHus MHGopMaLUM O FOCYAapCTBEHHbIX U MYHULMNAAbHbIX YYpexaeHusx B cetn "NHTepHet"
onpeaenstoTcs ynoiHoMo4veHHbIM [MpaButenbctBoM Poccuitickont ®epepauumn deaepanbHbIM OpraHOM
WCNOSIHUTENIbHOM BJIACTM.

15. YNO/HOMOYEHHbIN deaepasnbHbliA OpraH UCNOJIHUTENIbHON BAACTU, YNOJHOMOYEHHbIE OpraHbl
cyb6bekToB Poccuitckon ®epepauymm, opraHbl MECTHOTO CaMOYMNpaBAEHUS U OpraHU3aLMmn COLMAJIbHOIO
obcny)XMBaHMsl obecnevymBaloT Ha CBOMX OOUUMaNbHbLIX calTax B ceTU "MHTepHeT" TexHMYecKyk
BO3MOXHOCTb BbIPaXX€HUS MHEHUI NOJIydaTeNnssM1 YCAyr U UHbIMU TPpaXKgaHaMM O KayecTBe OKa3aHWs
3TUX YCAIYT.

16. KoHTposib 3a cobatoaeHneM npoueayp NpoBefeHNs HE3aBUCUMOWM OLEHKM KayecTBa OKasaHMs
yCAyr  OopraHmMsauMsaMm  COLMANbHOIO  OOCNYXXMBAHMA  OCYLLECTB/ISETCS B COOTBETCTBMM  C
3aKoHOoAaTeNbCTBOM Poccuiickon Gepepaunu.

Cratbs 24. IHbopMaLMOHHbIE CUCTEMBI B chepe CoLMaNbHOro 06Cy>KMBaHUS

1. WHPOpMaLMOHHBIMM cucTeMaMu B cdhepe coumanbHoro obcayxusaHus (panee -
MHPOPMALIMOHHBIE CUCTEMbBI) OCYLLECTBAAIOTCA CcOop, XpaHeHue, o6paboTka W npefocTaBfieHue
MHOOPMaLIMM O MOCTaBLWIMKAX COLMAJbHBIX YCAyr (peecTp MOCTaBLIMKOB COLMANbHBIX YCAYr) U O
noayyatenax coumanbHbiX YCAYr (peructp nonydartenei coumasbHbIX YCayr) Ha OCHOBaHWWU AaHHbIX,
NpeACcTaBAsSEMbIX MOCTABLLMKAMU COLIMAJIbHbIX YCAYT.

2. OnepatopaMn MHPOPMALMOHHBIX CUCTEM SBASIOTCSA YMNOJHOMOYEHHbIM OpraH CcybbeKkTa
Poccuitckon ®depepaumm M opraHM3aLuKM, C KOTOPbIMWU YKasaHHbIM OpraH 3akai4ymMa AoroBopbl 06
3KcnyaTauum MHGOPMAaLMOHHbBIX CUCTEM.

3. WHbopmaums, comepkawascs B MHOOPMALMOHHBLIX CUCTEMAX, WCMONL3YETCA B  LENsX
MOHUTOPWHIa COLMAaNIbHOTO O6CNYXXMBAHUS, OCYLLECTBIEHUSI TOCYIapCTBEHHOrO KOHTpoAs (Haasopa) B
chepe coumanbLHOro 06CNyXMBaHMs B COOTBETCTBMM €O cTaTher 33 HacTosilero PeaepanbHOro 3akKoHa U
B UHbIX LLENsIX, onpeeneHHbIX 3aKOHO4aTeNbCTBOM Poccuitickor ®enepauum.

CTaTbs 25. PeecTp NOCTaBLLUMKOB COLMAJIbHBIX YCYT
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1. PeecTp NocTaBLLMKOB coLMabHbIX ycayr opMmupyetcs B cybbekte Poccuiickonn Peaepaumm.

2. BKatoyeHMe opraHusalmii COLMAIbHOTO OBC/Y)KMBAHUSI B PEECTP MOCTaBLIUKOB COLIMAJIbHbIX
YCAYT OCYLLIECTBASETCSA Ha 106POBOILHOM OCHOBE.

3. PeecTp NoCTaBLIMKOB COLMAJIbHBIX YCAYT COAEPXKUT CAeayYIOLLY0 MHPOoPpMaLMIO:

1) perucTpaLnoHHbIA HOMep YYETHOM 3anucu;

2) nonHoe u (ecnn nmMeeTcs) coKpalleHHOe HauMeHOBaHWE NOCTaBLIMKA COLMANbHbIX YCAYT;

3) jpaTta  rocyfapCTBEHHOW  perncTpauuu  IpuUaMYeckoro  avua,  UHAMBUAYaSIbHOrO
npeanpuHMMaTens, SBAAOLWUXCA NOCTaBLLMKAMM COLMAbHbIX YCAYT;

4) opraHu3aLMOoHHO-NpaBoBas GopmMa NocTaBLMKa coLManbHbIX YCAYT (AN IOPUAMYECKUX NIULL);

5) appec (MecTo HaxoXAeHus, MecTo NpeioCTaBeHUs COLMAbHbIX YCAYT), KOHTaKTHbI TenedoH,
afpec 3NEKTPOHHOM MOYThI MOCTaBLIMKa COLMAJIbHbIX YCAYT;

6) bamMuans, UM, OTYECTBO PYKOBOAMUTENS MOCTABLIMKA COLMANBHBIX YCAYT;

7) uWHOOpMaLMSA O JMLEH3MAX, UMEIOWMXCA Y MOCTaBLIMKA COUMabHbIX ycayr (npwm
HEeo6XoAMMOCTH);

8) cBeeHMsa o dopMax coLmManbHOro 06CNyXMBaAHNS;

9) nepeyeHb NPeAOCTaBASEMbIX COLUMASbHbIX YCAYr Mo ¢$opMaM COLMaIbHOTO O6CY>KMBaHUA U
BUOAM COLMAbHbIX YCNYT;

10) Tapudbl Ha NpeocTaBaAsieMble colManbHble YCAYrn No GopMaM COLMaANBLHOTO 06CY>KUBAHMS
W BMAAM COLMAJIbHBIX YCAYT;

11) uHPopMaumus o6 OO6LUEM KOAMYECTBE MECT, NpeAHa3HauyeHHbIX AJa NpefocTaBAeHuUs
couManbHbIX YCNIYT, O HAIMYUK CBOOBOAHBIX MECT, B TOM Ymcsie no ¢opMaM coLmnanbHOro 06cyKMBaHUS;

12) uHpopmMaLms 06 ycnoBusx NpeaocTaB/ieHnst coumabHbIX YCIYT;

13) nHdopMaumsa o pesynbTaTax NPOBEAEHHbIX MPOBEPOK;

14) nHpopmMaLma 06 onbiTe paboThl NOCTABLUUKA COLIMANBHbIX YCYT 32 NOCAeAHUE NATh /ET;

15) nHas uHbopMauus, onpeaeneHHas MNpaBuTenscTBoM Poccuiickoit deaepaumu.

4. PeecTp NOCTaBLIMKOB COLMAJIbHBIX YCAYT B cy6bekTe Poccuiickon ®eaepalmm pasmellaetcs Ha
odpuLManbHOM canTe YNOJHOMOYEHHOrO opraHa cyobekTa Poccuiickon ®epepauunm B cetm "MIHTepHeT" B
COOTBETCTBUU C TPe6OBaHMAMM 3aKOHOoAaTeNIbcTBa Poccuiickoi ®eaepaumn.

5. MNocTaBLIUK COLMAbHBIX YC/IYT C MOMEHTA €r0 BKJIHOMEHUS B PEECTP MOCTABLLMKOB COLIMAJIbHbIX
YC/IYT HECET OTBETCTBEHHOCTb 3a JIOCTOBEPHOCTb U aKTyaslbHOCTb UHGOPMALINU, COAEPXKALLENCS B 3TOM
peecTtpe.

CTaTba 26. Permuctp nony4yatenein coupnanbHbIX yeayr

1. Pernctp nony4vatenen coumnanbHbix ycnyr dopmupyetcs B cybbekte Poccnitickon ®eaepaumm Ha
OCHOBaHMU flaHHbIX, MPEeAOCTaB/IIEMbIX MOCTABLMKAMM COLMANbHbIX YCYT.

2. Pernctp nony4yatenen coumasbHbIX YCAYr COAEPXKUT caeaytowyo MHbopMaumio o nosayvatene
couManbHbIX YCNYT:

1) perncTpaumoHHbIN HOMEp YY4ETHOI 3anucK;

2) paMnans, uMs, OTHECTBO;

3) gaTta poxaeHus;

4) non;

5) agpec (MecTo »KUTeNbCTBA), KOHTAKTHbIN TeIepOH;

6) cTpaxoBoi HOMepP UHAMBUAYANILHOIO JIMLEBOIO CYETA;

7) cepus, HOMep MacnopTta WaM AaHHbIE MHOTO AOKYMEHTA, YAOCTOBEPAIOLEro IMYHOCTb, AaTa
BblJa4M 3TUX JJOKYMEHTOB U HAMMEHOBaHUE BblAABLLENO UX OpraHa;

8) paTa obpallleHmsa ¢ NPocb6oit 0 NpeaoCcTaBAEHUN COLMANBbHBIX YCAYT;

9) nata obopMAEHUSA U HOMEP UHAMBUAYANILHOM NPOrpaMMbl;

10) HauMeHOBaHME MOCTaBIIMKA WM HaUMEHOBaHUS TMOCTABLIMKOB COLMANbHbIX  YCJIYT,
peanusyroLux UHAUBUAYaIbHYIO NPOrpaMMmy;

11) nepeyeHb COUMANBLHBIX YCAYr, MNPEAOCTaB/EHHbIX W MNpPeAocTaBAsSeMbIX MOJydaTento
coLManbHbIX YCAYr B COOTBETCTBUM C 3aKJ/IHOMEHHBIM JOTOBOPOM O NMPeAoCTaB/IEHUM COLMANbHBIX YCAYT C
yKazaHueM TapudoB, CTOUMOCTU COLMabHbIX YCAYr AN MojydaTens coupyanbHbIX YCyr, MICTOYHUKOB
dUHaHCMpPOBaAHUSA, NEPUOANYHOCTU U PE3Y/ILTAaTOB UX NPeAOCTaBAEHUS;
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12) nHas uHbopMauus, onpeaeneHHas MNpaButenscTBoM Poccuiickoit deaepaumu.
CtaTbs 27. Tpe6oBaHUs K MOPAAKY NpeAoCTaB/ieHNs colmanbHbIX YCIIyr

1. MopsaaoK npenocTaBAEHUs COUMANbHbIX YCayr obssaTteneH Anas UCMOJHEHWUS MOCTaBLLMKaMMU
COLMANbHbIX YCAYT.

2. MopsAgoK NpeaocTaBAeHMS COLMabHbIX YCAYr yCcTaHaB/MBaeTcs no ¢opMaM COLMaJIbHOMo
06CNYXKMBaHMSA, BUJAM COLMaNbHbIX YC/IYT U BKJIOYAET B cebs:

1) HaMeHoBaHMe coLUMaNbHON YCayru;

2) cTaHAapT COLMaNbHOM YCAYTn;

3) npaBMAa NpeaocTaB/ieHNs CoLManbHOM ycayrn 6ecniaTtHo AM6o 3a NaaTy UM YacTUYHYLO NAaTy;

4) TpeboBaHMUA K [OeATENIbHOCTM MOCTaBLMKA couMasbHOM ycayrm B cdepe coumanbHoro
obcNyKnBaHUS;

5) nepevyeHb JOKYMEHTOB, HEOBXOAUMbIX A8 NPEeAOCTaBAEHNS COLMANLHON YCYTU, C YKa3aHUEM
[OKYMEHTOB M MHOOPMaLMMK, KOTOPblE JO/MKEH MNPeACTaBUTb MOAy4YaTelb COLUMANIbHOW YCAyrn, u
[OKYMEHTOB, KOTOPble MOAJieXXaT NpPefCTaBAEHMI0 B PpaMKax MeXBeJOMCTBEHHOIO MHPOPMALMOHHOIO
B3aMMOJENCTBUSA N NPEACTABAAIOTCA NoSyYyaTesIEM CoLMaabHOM YCAYrM No COGCTBEHHOM MHMLIMATUBE;

6) MHble MONOXKEHUS B 3aBUCMMOCTU OT GOPMbI COLMANIbHOTO OBCNYXKMBAHUS, BUJOB COLMabHbIX
yCayr.

3. CtaHAapT coumanbHOM YCAYyrv BKAKOYAET B cebsi:

1) onMcaHue coumanbHOMN YCayru, B TOM Yncie ee o6bem;

2) CpPOKM NpeaocTaBeHUs COLMANBLHOM YCIYTH;

3) noayLLeBo HopMaTMB GUHAHCUPOBAHMS COLMANBHOM YCAYTH;

4) nokasaTe/In Ka4ecTBa U OLLEHKY pe3y/ibTaToB NpeocTaBAeHUs COLMaNLHOMN YCayru;

5) ycnoBus npenocTaB/NEHUSt COLMaNbHOM YCAYrM, B TOM 4WUCAE YCJOBUS AOCTYNMHOCTU
NpeaocTaBAEHUst COLMANbHOM YCAYrM AN UHBAJIMAOB M APYrUX JINL, C YYETOM OrpaHUYEHUn WX
YKU3HEAEATENIbHOCTU;

6) NHble HeobxoauMsble A8 NPefoCTaBAEHUS COLMANbHOM YCAYTU NOJIOXKEHMUS.

CraTbs 28. MeXXBefoMCTBEHHOE B3aMMOAENCTBUE MPU OpPraHM3aLLUmM CoLMaibHOTro 06CYXXUBaHUS
B cy6bekTe Poccuiickon Gepepauunm

1. MexBeooOMCTBEHHOE B3aMMOJENCTBME MpPU OpraHMsaLMM couUmanbHOro O6C/Y)KMBaHUS B
cybbekte Poccuiickoit defepaumm M COLMANBHOTO COMPOBOMXAEHUS OCYLUECTBASETCS Ha OCHOBE
pernaMeHTa MEeXBELOMCTBEHHOIO B3aUMOLENCTBUSA, OMPEeAensIoWero CcoaepXaHne U MopsAoK
JENCTBUI OpraHoB rocyaapcTBEHHON Bnactu cybbekta Poccuiickon deaepaumm B CBSA3U € peanmsalmnen
nosIHOMouui cybbekTa Poccuiickoin ®epepalmm, ycTaHOBIEHHbIX HacTosAWwMM desepasibHbIM 3aKOHOM.

2. PernamMeHT MeXBelOMCTBEHHOIO B3aMMOAENCTBUSA onpeaenseT:

1) nepeyeHb OpraHoB [rOCYAAPCTBEHHOM BnactM cybbekta Poccuitckon  depepaumn,
OCYLLIECTBASOWMX MEXBEAOMCTBEHHOE B3aUMOIENCTBUE;

2) BMAbl [OeATe/bHOCTM, OCYLIECTB/IAEMOM OpraHaMu roCyAapCTBEHHOM BAacTM cybbekTa
Poccuitckon ®epepaumm;

3) nopsaaoK 1 GopMbl MEXBEJOMCTBEHHOIO B3aUMOAENCTBMS;

4) TpeboBaHMA K cofepXaHuo, ¢opMaM U ycaoBuaM obMeHa MHbOpMaUMe, B TOM 4Yucie B
3/IEKTPOHHON PpOopME;

5) MexaHM3M peanusaunn MeponpusaTUIA MO COLMANBLHOMY COMPOBOXAEHUIO, B TOM 4uC/e
NopsioK NPUBAEYEHUS OPraHM3aL M K €0 OCYLLLECTBAEHNIO;

6) NOpAJOK OCYLLECTBAEHUS TOCYAAaPCTBEHHOIO KOHTPOSA (Haja30pa) U OLIEHKU pes3ybTaToB
MeXXBeIOMCTBEHHOIO B3aMMOAENCTBUS.

Cratba 29. lMpodunaktnka 0OCTOATENLCTB, OOYCNOBAMBAIOWMX HYXAAEMOCTb rpaXgaHuHa B
couManbHOM 06C/TY>KMBAHNK

1. MpodunakTUKa 06CTOATENLCTB, OBYCNOBANBAIOLLMX HYXKAAEMOCTb IpaXAaHWHa B COLMaIbHOM



06CNY)KMBAHUM, OCYLLLECTBIAETCS NYTEM:

1) o6cnesoBaHUsA YCNOBUIM XU3HEAEATENIbHOCTU TpaXKaHUHA, onpeaenieHns NPUYMH, BAUSIOLINX
Ha yxy[LlleHue 3TUX YCII0BUIA;

2) aHanM3a JaHHbIX FOCYAAapCTBEHHOW  CTAaTUCTUMYECKOM OTYETHOCTWU, MNPOBEAEHMS MpU
Heo6X0AMMOCTU BbIBOPOYHbIX COLLMONOITMYECKUX OMNPOCOB.

2. Meponpusituss no nNpodUNaKTUKE OBCTOATENBCTB, O6YC/OBAUBAOWIUX  HYXAAEMOCTb
rpakgaHuHa B COLMaNbHOM O6C/YXXMBaHUKN, OCYLLECTBASIOTCS B TOM YUC/AEe B PaMKaX pPermoHasbHbIX
NPorpamMMm coLMaibHOro 06CAY>KUBaHUS, YTBEPXKAEHHbIX OpraHaMm rocyJapCcTBEHHON BNAacTU Cy6bEKTOB
Poccuiickon ®epepauun.

Masa 8. PUUHAHCUPOBAHUE COLIMAJIbHOTO OBC/TYXXUBAHUA N YCNTIOBUA
OMJIATbl COUMNAJIbHBIX YCNYT

Cratbs 30. PnHaHCOBOE obecrneyeHne coLumanbHOro 06CayXMBaHUs

1. UcTouHUKaMM GMHaAHCOBOro obecneyeHms CoLMaNbHOIO 06CYXXMBaHMSA ABAAIOTCS:

1) cpeacTea 6104)KeTOB 6HOAXKETHOM cncTeMbl Poccnitckoin egepaumu;

2) 6naroTBOpUTE/IbHbIE B3HOCHI M MOXEPTBOBAHUS;

3) cpeacTBa noJsiydatesnieit coumanbHbIX YCAYr Npu NpeaocTaBAeHUN CoLManbHbIX YCAYr 3a naaty
WKW YaCTUYHYIO NAaTy;

4) pgoxofabl OT MNPEANnPUHMMATENIbCKOM M MHOM  MNPUHOCALLEN [J0XO[, [AeATe/bHOCTH,
OCYLLIECTBNSIEMON OpraHM3aUusMM COLMANBHOIO OBCNYXUBaHMUS, a TaKXKe WHble He 3amnpelleHHble
3aKOHOM UCTOYHMKM.

2. ®uHaHcoBoe obecneyeHne JesTENIbHOCTU OpraHU3aUuii  COUMaNbHOIO  OBCAYXUBAHUS,
HaxoasaWMxcs B BeAeHUM deaepasibHbiX OPraHOB WMCMOJIHUTENIbHOW BAacTM, OCYLIECTBASETCS B
COOTBETCTBUM C OHOAKETHLIM 3aKOHOAATENLCTBOM Poccuiickort ®defepauum 3a CcYeT Cpeacts
depepanbHOro 6loa)KeTa, a TaKKe 3a CYeT CpPeAcTB noJjlyvyatefniell coumanbHbIX  YCAyr npu
NpefoCTaBAEHNN COLMANbHBIX YCAYT 3a NAATYy UKW YaCTUYHYIO MAaTy.

3. ®uHaHcoBoe obecneyeHne AedTelbHOCTM OpraHU3aLnii CoLManbHOro 0BCyKMBaHUS CyObeKTa
Poccuickon ®depepaumm  OoCylecTBASeTCS B COOTBETCTBUM C  OHOAKETHbIM  3aKOHOAATENIbCTBOM
Poccuiickon ®epepaunm 3a cHet cpeacTB broaeTa cybbekta Poccuinckon depepaummn, a Takxke 3a c4eT
Cpeacts noay4vatesnied couMasbHbIX YCAYr Npu NpenocTaBAEHUM COUMAJIbHBIX YCAyr 3a naty Wau
YacTMYHYLO NnaTy.

4. ®uHaHcoBOe obecneyeHWe MpefoCTaBAEHMUS COLMAAbHbIX YCAYr HerocyaapcTBeHHbIMU
OpraHusaumMaMmn, WMHAMBUAYANIbHBIMU NpeanpuUHMMaTeNIIMn, OCYLLECTBASIOWMMN  OeaTe/lbHOCTb MO
couManbHOMy  OOGCAY)KMBaHWIO, W MNPEAOCTaBAAWMMKM  COUManbHble  YCAYTM  COLMAJIbHO
OPMEHTUPOBAHHLIMW HEKOMMEPYECKMMU OpraHmn3aumMaMmn  OCYLLECTBAISETCS MyTeM NpeLoCTaB/ieHuUs
cybcmamin  nM3  COOTBETCTBYIOLLErO bOloaykeTa OraXKeTHOM cucteMbl Poccuitickon ®depepaummn B
COOTBETCTBUM C OHOOKETHLIM 3aKOHOAATENbCTBOM Poccuitickon ®denepaumun, NpoBeAeHUs 3aKYMoK
COUManbHbIX YCIYr B COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccuitckon depepaumnm O KOHTPAKTHOM
cucteMe B chepe 3aKynok ToBapoB, paborT, ycayr gas obecnedyeHms rocyaapcTBeHHbIX U MyHULMNANAbHbIX
HYXX[l, @ TaKXe 3a CYeT CPeACTB NojyvyaTenei coumanbHbIX YCAYr NpyU NPeaocTaBieHUM CoLManbHbIX
YCAyT 32 NAaTy UM HYacTMYHYIO NAaTy.

5. YnonHoMoueHHbIN defiepanbHbii OpraH UCMOSIHUTENIbHOM BJIACTU, YMNOJHOMOYEHHbIA opraH
cybbekTa Poccuiickon ®egepauunm Bnpase npuBAeKaTb UHbIE UCTOYHUKM GUHAHCUPOBAHUS COLIMAIBLHOIO
06CNyXKMBaHMSA, B TOM YnCie A5 peann3almm COBMECTHbIX MPOEKTOB B laHHOM chepe.

6. MopsaaoK pacxofoBaHWs CpeacTB, O6GpPasOBaBLUMXCA B pe3y/ibTaTe B3MMaHWA NAaThl 33
npeaocTaBieHNE coUManbHbIX YCAYT, yCTaHAB/IMBAETCS:

1) depepanbHbIM OpPraHOM UCMOJIHMUTENIBHOM BAAcTM - [/ OpraHMsaumii  coumasbHOro
06CNYXKMBaHMSA, HaXOASALWMNXCA B BeAeHUM deaepasibHbIX OPraHOB UCMOHUTEIbHOM BJ1aCTU;
2) ynosHOMOYEeHHbIM oOpraHoM cybbekta Poccuitckot depepaumm - [Na  opraHMsaumii

coumManbHoro obcnyXmBaHus cyobekTa Poccuiickon Oepepaumm.
7. Mopsapok pacxofoBaHMs CpeacTB, OOpPa30BaBLUMXCA B pe3y/bTaTe B3WMaHWA NiaTbl 3a
npefocTaBieHNe COLMabHbIX YCIYr, OO/KEH MNpefycMaTpuMBaTb BO3MOXHOCTb MCMO/b30BaHUA 3TUX



CPEACTB Ha TEKYLYl JeATe/lbHOCTb, pPa3sBUTME OpraHU3aLuu  COLMANBHOTO  OBCNYXUBaAHUS,
CTUMYJIMpOBaHUE ee paboTHUKOB.

8. Ecan rpakAaHUH nosyyaeT coumabHble YCayry, npeaycMOTPEHHble UHAMBUAYa/bHOM
NPorpamMMmoi, y MnocTaBLLMKA WKW MOCTaBLMKOB COLMAbHbIX YC/Yr, KOTOpble BK/OYEHbl B PEECTP
MOCTaBLIUKOB COLMaIbHBIX YCAYr cybbekTa Poccuiickoin deaepalm, HO He y4yacTBYIOT B BbINOJIHEHUU
rocygapcTBeHHOro 3a4aHus (3aKasa), NocTaBLMKY MAM NOCTaBLIMKAM COLMAbHBIX YCYT BbiM1aunMBaeTcs
KOMMeHcauus B pasMepe M B NopsaaKe, KOTopblie onpeaenstoTcss HOPMaTUBHBIMU NMPaBOBbIMU aKTaMM
cybbekTa Poccuickon Gepepaunm.

Cratbs 31. MpenoctaBieHne coUManbHbIX yCayr 6ecnnatHo

1. CoumanbHble ycnyru B popmMe CoOLMaNbHOrO 0BC/Y)KMBAHUA Ha AOMY, B NMOAYCTaLLMOHAPHON U
CTauMOoHapHOM popMax CoLMabHOrO 06CyKMBaHWUS NPefOoCTaBAAOTCA becnaaTHO:

1) HecoBepLUEHHONETHUM AETAM;

2) muaMm,  NOCTpajaBlMM B pesy/bTate  4YpesBblYalHbIX  CUTYaUMi,  BOOPYXKEHHbIX
MEXKHaLMOHaNbHbIX (MEXITHUYECKMX) KOHDIUKTOB.

2. CoumanbHble ycnyru B GopMe COLMANIbHOTO OOCAYXXMBaAHMSA Ha AOMY M B MOAYCTaLMOHAPHOM
dopmMe coumanbHOro o06Cny)KMBAHUA NPeaoCcTaBaAOTCa becnsaTHO, eciM Ha aaty obpalleHus
cpefHeaylWEeBON A0XOA MNOoJydvaTens CouManbHbIX YCAYr, PacCYMTaHHbIA B COOTBETCTBUU C
HOPMaTUBHbLIMU NPABOBbIMKU akTamMu Poccuiickoin Peagepaummn, HUXKe NpeaesbHOM BEIMYUHBI UAN PaBeH
npefenbHON BeMYMHE CpefHeayLIeBOro Aoxoaa ANs NpeaocTaBeHUs COUManbHbIX YCayr 6ecnnaTtHo,
YyCTaHOB/IEHHOM 3aKOHOM cybbeKTa Poccuinckom Gepepaunm.

3. HopMmaTuBHbIMM MpaBOBbIMKU aKTaMU cybbekToB Poccuiickon ®Pepepauum Moryt ObiTb
NpefycMOTPEHbl WHblE KaTErOpUW TpakAaH, KOTOPbIM CoLMabHble YCAYrM MpeaocTaBastoTCs
becnnartHo.

4. MNopagok onpeAeneHus cpegHeayLIEBOro A0X0Aa AJsl NPeAoCTaB/ieHMsl COLMasbHbIX YCayr
becnnatHo Ans uenen Hactosulero ®enepanbHOro 3aKoHa YcTaHaBAMBaeTcsi [1paBUTENLCTBOM
Poccuiickon ®epepauun.

5. Pasmep npeaenbHON BEMYUHBI CpedHeayLleBoro aoxoda Afs NpeaocTaBAeHUsl colpvanbHbIX
ycayr 6ecnaaTHO yCTaHaBAMBAETCS 3aKoOHaMM cybbekTa Poccuinckoin Oenepalin U HE MOXKET ObITb HUXKE
NOSIYTOPHOM BEAUYMHBI MPOXUTOYHOTO MUHMMYMA, YCTAaHOBJIEHHONO B Ccy6bekTe Poccuiickoi
depepaumm ans OCHOBHbIX COLMaIbHO-AeMorpaduyecKmx rpynn HaceneHus.

CraTba 32. OnpegenieHne pa3Mepa naathl 3a NPeAOCTAaBNEHNE COLMANbHbIX YCIYT

1. CoumanbHble ycnyrn B popmMe coumanbHOro obCy>KMBaHUS Ha AOMY U B MOAYCTaLMOHAPHOM
dopmMe coumanbHOro obCanyKMBaHMA NPeAOCTaBAAOTCSA 3a MNAaTy MAM YacTMYHYHO MJaTy, eCi Ha AaTy
ob6palleHus cpegHeayLeBon aoxoh, nojyyatenein counanbHbIX YCIYr, pacCiMTaHHbIN B COOTBETCTBUM C
yactbto 4 cratbmn 31 Hactoswero ®eaepasbHOro 3aKOHa, MNpPEBbIWAET NPefebHYI0 BEANYUHY
cpefHeayLIEeBOro 4oXoAa, YCTaHOBIEHHYHO YacTbio 5 ctatbm 31 HacTosllero ®eaepasibHOro 3aKOHa.

2. PasMep exeMecsa4yHOW naatbl 3a NPeaocTaB/eHNe CouManbHbIX YCAyr B popMe coumnabHOro
ob6CNy>KMBaHUA Ha JOMY M B MOJyCTaLMOHapHOM dopMe CoLMabHOroO 006CAYXXMBaHMNS PacCYMTbIBAETCS
Ha OCHOBe TapudOB Ha COLMANbHbIE YC/IYTU, HO HE MOXET NPEBbLILWATL NATbAECAT NPOLLEHTOB Pa3HMLbI
MeXay BeAMYMHON cpeaHeaylleBOro [oxoda MoayvyaTens CoumasbHOM YyCiyru W npeaenbHoun
BE/IMYMHOWN CpeaHeayLIEBOrO A0X0/a, YCTAHOBAEHHOM YacTbio 5 cTtatbm 31 HacTosulero ®eaepanbHOro
3aKoHa.

3. CoumanbHble ycnyru B cTaumoHapHoi ¢dopme colmanbHOro obCny)KMBaHUS NpeaoCcTaBasioTCs
MX NofiyyaTensM 3a NaaTy MAM YacTUYHYK MAaTy, 3a UCK/IIOYEHWEM MOAyYaTeNiel coupmanbHbIX YCAYT,
yKasaHHbIX B YacTax 1 n 3 ctatbn 31 HacTosero PeaepasibHOro 3aKOHa.

4. PazMep exXeMecs4yHOW NJaThbl 32 NPeAoCTaBAEHME COLMaNbHbIX YCYTr B CTaluMOHapHoOi dopme
CoLManbHOro 06CNyXXMBaHUS PaccUUTbIBAETCS Ha OCHOBE Tapu@OB Ha COLIMAJIbHbIE YCAYTU, HO HE MOXKET
npeBbillaTb CEMbAECAT MNATb MPOLEHTOB CpeAHeAyLIeBOro A0X0Aa MnoaydaTens couuanbHbIX YCAyT,
paccYMTaHHOrO B COOTBETCTBUM C YacTbio 4 cTaTbm 31 HacTosero PeaepasibHOro 3aKoHa.

5. MNnaTa 3a npegocTaBAeHNEe COLMAbHBIX YCAYr NPOU3BOAUTCS B COOTBETCTBUM C AOrOBOPOM O
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NpeaocTaB/AeHUM COLMANbHbIX YCAYFr, MpeaycMOTpeHHbIM cTatheit 17 Hactosuwero ®epepanbHoOro
3aKoHa.

Maea 9. KOHTPOJ1b B COEPE COLLMAJIbHOIO OBCNY)XXUBAHUA
CraTba 33. [ocyaapCcTBEHHbIN KOHTPO/b (Hag30p) B chepe coLmanbHOro 06CayKMsaHmns

1. K OTHOLUEHUSM, CBA3aHHbIM C OCYLUECTB/IEHWMEM TOCYAAPCTBEHHOrO KOHTpona (Hagsopa) B
chepe coumanbHOro OOGCAY)KMBAHUSA, OpraHusaumMern W NPoBeAEHMEM MPOBEPOK MOCTABLUUKOB
COLMANbHbIX YCAYT, NPUMEHAIOTCA NnonoxeHus PeaepanbHOro 3akoHa oT 26 aekabps 2008 roga N 294-
®3 "O 3awuTe NpaB OPUANYECKUX NIUL, U UHAUBUAYANIbHbIX NpeanpuHUMaTesien Npu ocyLLeCcTBIEHUN
rocy1apCTBEHHOIO KOHTPOAA (HaA30opa) U MyHULMMNAIbHOTO KOHTpons'.

2. PernoHanbHbIM rOCYAapCTBEHHbIA KOHTPOAbL B cdepe coumanbHOro  OOC/Y)KMBaAHMA
OCYLUECTBASIETC  YNOJIHOMOYEHHbIM OpraHoM cybbekta Poccuiickonn ®Pepepaunm B MNOPsAKeE,
YCTaHOB/IEHHOM OPraHoOM rocyiapCcTBEHHOM B1IacTU cybbekTa Poccuinckon ®epepaumn.

Cratbs 34. O6WECTBEHHbIN KOHTPO/Ib B chepe CcoLMaibHOro 06C/Ty)KMBAHMS

O6LLEeCTBEHHbIN KOHTPOAb B cdhepe COUManbHOrO 06CNYXKMBaAHUS OCYLLECTBASETCA rpaXkaaHamu,
O6LWIECTBEHHbIMU U MHbIMU OpPraHU3aUMAMM B COOTBETCTBMM C 3aKOHOAATENILCTBOM Poccuitckoi
depepaummn o 3awmte npae notpedbutenen. OpraHbl rocyaapcTBEHHOM BAACTU CYOBbEKTOB PoccuiicKom
depepaumm B npefenax YCTaHOBJEHHOW KOMMETEHUMW OKa3blBalOT COAENCTBME TpaXkiaHaMm,
OOLWECTBEHHbIM W MHbIM OpraHMsauMsaM B OCYLLECTB/IEHMM OBLLECTBEHHOIO KOHTpons B coepe
CoLManbHOro 06CAYKMBaHUS.

Iaea 10. 3AKJIIOUYUTEJIbHBLIE N NEPEXO4HBLIE NOJIOXXEHUA
Cratbs 35. [NepexoaHble NONOXKEHUS

1. YTBEp>KAEHHbIA OPraHOM roCyfapCcTBEHHOM BAacTu cybbekTa Poccuiickon deaepaunm B CBA3U C
NPUHATMEM HacTosiero deaepasibHOrO 3aKOHA MEepPeYeHb COLMAJIbHbBIX YCAYr, MpeaocTaB/siEMbIX
NOCTaBLLMKaMM CoLManbHbIX ycayr B cybbekte Poccuiickon deaepaunmn, He MOXKeT ObITb COKpaLLeH Mo
CPaBHEHUIO C YCTAHOBJIEHHBIM B cy6beKTe Poccmitckon depepaumm no coctosaHuo Ha 31 gekabpsa 2014
rofia NepeyHeM couManbHbIX YCIyr, MPeaoCcTaB/iseMbIX OPraHU3aLnsMU COLManbHOro 06CAY>KMBAHUS B
cybbekTe Poccuiickon Gepepauum.

2. B paMKax AN[WmMXCa NPaBOOTHOLIEHWUI A5 NoJiydaTenein coumanbHbIX YCAYr, Y KOTOPbIX NpaBo
Ha MoJiyd4eHne coumanbHbIX YCAYr BO3HUKAO B COOTBETCTBMU C AENCTBOBABLUMM A0 AHS BCTYMJIEHUS B
cuny Hactosiwero deaepasibHOrO 3aKOHa MOPSAAKOM MPeAoCTaB/IEHUs COLUMAsbHBIX YCAYr B cybbeKkTte
Poccuinckon depepaumn, BHOBb YCTaHaBAMBaEMble pa3Mepbl MJaThbl 3a NpeaocTaBieHne CoLManbHbIX
YyCAyr nocCTaBUWMKaMWM COLMaNbHbIX YCcayr B cybbekte Poccuitickont ®epepaumm m ycnoBus ee
npeaocTaBiAeHNs B COOTBETCTBUM C HacTosswuM defiepanbHbIM 3aKOHOM HE MOTYT ObITb Bbllle pa3MepoB
nnaTtbl 3a NpeAocTaBAEHUE ITUM JIMLLAM COOTBETCTBYHOLIMX COLMAbHbIX YCAYr, YCTAHOBAEHHbIX MO
cocTosiHuio Ha 31 aekabps 2014 roga, a yc10BUS NPeAOCTaB/IEHUS COOTBETCTBYHOLMX COLlMAbHBIX YCAYT
He MOryT 6bITb YXY/LUEHbI MO CPABHEHUIO C YCI0BMSMMU, YCTAHOBIEHHbBIMM MO COCTOSAHMIO Ha 31 aeKkabps
2014 ropa.

Cratbsi 36. O Npu3HaHUKU YTPATUBLLMMU CUJTY OTAE/IbHbIX 3aKOHOAATEJIbHbIX aKTOB (MOJIOKEHWIA
3aKoHogaTeNbHbIX akToB) Poccuiickoin deaepaunm

Mpu3HaTh YTPaTUBLLMMU CUNY:

1) depepanbHblt 3aKoH OT 2 asrycta 1995 roga N 122-®3 "O coumasbHOM O6CAY>KMBAHUU
rpakgaH NoXXusoro Bospacta U uHBanuaos" (CobpaHue 3akoHopaTenbcTBa Poccuiickoit ®enepaumu,
1995, N 32, cT. 3198);

2) ®epepanbHbiii 3akoH oT 10 gekabps 1995 roga N 195-03 "O6 ocHoBax COLMaNbHOrO
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obcnyXmBaHmMa HaceneHnss B Poccuitckon depepauumn” (CobpaHue 3axkoHopaTtesbcTBa Poccuitckon
depepaumn, 1995, N 50, cT. 4872);

3) ®epepanbHblt 3aKkoH oT 10 uiona 2002 roga N 87-03 "O BHeCeHUU U3MEHEHUs B CTaTblo 6
depepanbHoro 3akoHa "O6 oOCHOBax coUMaNbHOMO OOBCNYXMBaHUA HaceneHns B Poccuiickom
®epepaumn” n pononHeHmns B cTaTblo 2 3akoHa Poccuitickon QPepepaummn "O cTaHpaptmMsaummn'
(CobpaHue 3akoHomaTenbcTBa Poccuiickont ®eaepaumm, 2002, N 28, cT. 2791);

4) nyHKT 4 cTatbk 36 ®PenepanbHOro 3akoHa ot 25 uwons 2002 roga N 115-®3 "O npaBoBoM
MOJIOXKEHMM WHOCTPaHHbIX rpakgaH B Poccuitckon ®degepaummn" (CobpaHune 3aKoHogaTeNbCTBA
Poccuiickon depepaumm, 2002, N 30, c1. 3032);

5) cratbn 17 n 23 depepanbHoro 3akoHa ot 10 aHBaps 2003 roga N 15-®3 "O BHeceHuu
M3MEHEHMN U JOMOJHEHUI B HEKOTOpble 3aKOHoAaTesbHble akTbl Poccuiickon Pepepaumm B CBA3U C
npuHatueM PegepanbHOro 3akoHa "O NMLEH3MPOBAHUKN OTAE/bHbIX BUAOB AeatenbHocTn" (CobpaHune
3aKoHogatenbcTBa Poccuiickon ®eaepaummn, 2003, N 2, cT1. 167);

6) ctatbu 56 n 65 depepanbHOro 3akoHa ot 22 aerycta 2004 roga N 122-03 "O BHeceHUn
M3MEHEHMN B 3aKoHogaTesibHble aKTbl Poccuitickon depepaunm U NpU3HAHMKM YTPATUBLUMMU CUY
HEKOTOPbIX 3aKOHOAATENbHbIX aKTOB Poccuiickon denepaumm B CBA3M C NPUHATUEM deaepanbHbIX
3aKkoHOB "O BHeCEeHMU U3MeHeHUM U ponosiHeHuit B defdepasibHbli 3akoH "O6 06LWKMX MPUHLMMIAX
opraHM3aLmMM 3aKOHOAATESbHbIX (NMPeACTaBMTENbHbIX) U UCMOAHUTE/IbHBIX OPraHOB rOCYAapCTBEHHOM
BflacTM cybbekToB Poccuickonn ®Pepepaunmn” m "O6 06WKMX MAPUHLUNAX OpraHM3auMm MECTHOro
camoynpasneHus B Poccuinckonn depepaumnn’ (CobpaHme 3akoHogatenbctea Poccuitckon depepaumm,
2004, N 35, cT1. 3607);

7) c1atblo 29 depepanbHOro 3akoHa ot 23 utonsa 2008 roga N 160-d3 "O BHECEHUU U3MEHEHUI B
oTAe/IbHble 3aKoHodaTeNibHble aKTbl Poccuiickon ®depepauum B CBSA3U C  COBEPLUEHCTBOBaHUEM
ocylLLecTBAeHMs noJiHoMounit Mpaeutenbctea Poccuitickoit Gepepauun (CobpaHue 3aKoHOAATENbCTBA
Poccuitckoin depepaumu, 2008, N 30, cT1. 3616);

8) cratbio 2 depepanbHOro 3akoHa ot 21 Hos6psa 2011 roga N 326-®3 "O BHECEHUM U3MEHEHU B
oTae/IbHble 3aKoHoAaTesbHble akTbl Poccuiickon depepauum B cBszu € NpuHaTMeM deaepasibHOro
3akoHa "O 6ecnnatHoi topuauyeckoir nomolm B Poccuiickor  Pepepaumn”  (CobpaHue
3aKoHogatenbcTa Poccuinckoit depepaumum, 2011, N 48, cT. 6727);

9) cratb 12 n 13 depepanbHOro 3akoHa oT 25 Hos6psi 2013 roga N 317-03 "O BHeceHun
M3MEHEHMN B OTAE/bHbIE 3aKOHOAATE bHbIE aKTbl Poccuiickoin Peaepaumm u npMsaHaHUM YTPaTUBLLMMMU
CUNY OTAENbHbIX MONOXEHUN 3aKOHOAATEeNbHbIX aKTOB Poccuitickon degepaummn no BONPoOCaM OXpaHbl
370poBbA rpaxgaH B Poccuiickoin ®epepaunn" (CobpaHune 3akoHoaaTenbcTBa Poccuinckoin depepauuu,
2013, N 48, cT. 6165).

Cratbsa 37. BctynneHue B cmay Hactosuwero PenepasbHOro 3akoHa
Hactoswmm ®enepanbHbiit 3aKoH BCTynaet B cuay ¢ 1 sHBaps 2015 ropa.

Mpe3naeHt
Poccuiickon ®epepauum
B.NYTNH
MockBa, KpeMinb
28 pekabps 2013 roga
N 442-®3
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